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I GENERAL INDEX BY SUBJECTS 


Mo. Yr. Pg. 


ABA NEWSLETTER 
ABA NEWSLETTER Monthly 


See also 
Part 11, Guide to. . .A.B.A. 


Sept. ‘72 
Nec. ‘73 


ACTUARIES 
Actuaries: Who, What and 
Why? 
Checklist: Where to Use an 
Actuary to Build Trust 
Business—D. Langer 


ADVERTISING 

Ads Smooth Bank’s Shift into 
“Personal Banking” 

At Wells Fargo: A New $3 
Package for Customers .. . 

Bankers Improve their 
Public Image with Localized 
TV Campaign in 3 States 

Forget Savings, This Bank 
Tells Customers 

Have You Met Our Two New 
Branch Managers? 

How To Get the Most Out of 
New ABA Advertising .. 

New York Bank Steps To 
its Own New Tune 

Putting Unexpected Treats to 
Work 

Sweating Out Business for 
a@ New Mexico Bank 

Wrapping Up the Loan 
Deal 

You Don’t Have Tu Be Dead 
To Love this Trust Department— 
L. Huck 

Voila! Haute Couture in the 
Bank’s Vault 

See also 
MARKETING 
PRON TZTION 
SERVICES 


AGRIBUSINESS 

How Bankers Fight Rural 
Decline—M.J. Oster 

Farmer: ‘I'd Like To Go 
over Acres.""—D. Jobman. . 

Just Beginning in Farming: 
“The Era of the Money 
Manager’ —M.J. Oster 


Sept. ‘72 


AGRICULTURAL CREDIT 

Banker Helps Make a Waste- 
land Bloom—and a Community 
Boom-—J. Carlson 

Bankers Say They‘re Ready 
To Finance More Farm 
Expansion 

Farmer: “i'd Like To Go over 
1,000 Acres."°—D. Jobman . 

Helping Farm Customers 
Keep Better Records—J. 
Carlson 

How Bankers Fight Rural 
Deci:ne—M J. Oster 

Just Beginning in Farming: 
“The Era of the Money 

Manager’’—M.J. Oster... 

New Twist in Loan 
Participation—R.L. Walton . 

Pioneering a New Source of 
Funds for Agriculture 

U.S. Shunts Farm Lending 
to Bankers—J. Carlson . 


. April ‘73 


Nov. ‘73 
Sept. ‘72 


. July ‘73 
. Nov. ‘72 
. Aug. ‘72 
. Mar. ‘73 
AGRICULTURAL OUTLOOK 


Farm Outlook: Great in ‘73 
Better Yet in ‘74 


. Aprit’73 80 


Mo. Yr. Pg. 


APARTHEID 
Well, What About 
Apartheid? 


AUTO FINANCING 
Sse 


CONSUMER CREDIT 
LOAN POLICY 


AUTOMATIC TELLERS 
See 
AUTOMATION 


AUTOMATION 
At Prestobank You Push 


Dec.'72 23 


the Buttons, and Presto! ... April’73 98 


Can a $23-million Bank Be 
Happy With Its Own 
Computer? This One Is—P.W. 
Fieids 

Delaware Bank Automates its 
Statement Mailings 

Four Banks “On-Line” 
Automatic Tellers 

Four-part Form Helps 


May ‘73 


Letterstothe Editor .... 
OPEIU Takes On a New 
Windmill: Automation 
—A.E. Adams 
Phoenix Bank Takes Its 
Automatic Teller on 
Tour May ‘73 
Product Report . May ‘73 
Time To Automate the 
Cleaning House?— 


. June ‘73 


dan. ‘73 


May °73 
Feb. °73 


24-Hour Automatic Tellers: 
How Big a Boom? 
24-Hour Automatic Tellers 
in 15-Bank Texas 
Network 
7-days-a-week 
Drive-in and Walk-in: 
More and Happier 
Customers. April ‘73 
Virginia Bank Initiates 
Around-the-Clock Service .. Nov. ‘72 
Where Bank Hours Are 
Getting Longer—C. Hardy . . Mar.'73 
See 


COMPUTERS 

ELECTRONIC DATA PROCESSING 

ELECTRONIC FUNDS TRANSFER 
SYSTEM 


. Nov. '72 


AUTOMOBILES 
Car Leasing Is Full of 
Surprises—R.C. Nichols April ‘73 
BANK ACQUISITION 
Barclays’ Pian To Buy Long 
Istand Trust Sparks New 
“lavasion” Rumors—G. 
Schindler & J. Kirk 
Florida Bankers: Mergers 
in Mind 
Putting a Price on a Country 
Bank—E.L. Swearingen . . 
Ruling in Greeley Bank 
Case Creates New 
Questions—R.M.M. McConnell April ‘73 
Suggestions for the Seller. . . . Nov. °72 


BANK CAPITAL 

Capital Adequacy: How 
Can Correspondent Banks 
Help? 

“Delayed Convertible 
Debenture”’—R. Chaut . . 
How a Community Bank 
Sold its Own Capital-nove 


Page 1 


33 


Sept. ‘72 127 
Sept. ‘73 176 


““Automate” Loan Process . . Sept.'72 124 


20 


10 


102 


76 


74 
17 


issue in Just 7 Weeks— 


How Federal Bank Supervisors 
Affect Bank Capital—L.sS. 
Mayne 

New Capital for Smal! 
Banks: How Best to 
Raise 1t?—H.L. McColl . 


BANK CARDS 
See 
CREDIT CARDS 


BANK EARNINGS 
Officers Explain How C&S 
Uses ‘Target Yield” as 
Lending Benchmark 
Publisher's Column 
Where Auto Financing 
is Headed 


June ‘73 
July ‘73 


BANK EXAMINATION 
Comptroller To Review 
Exam Procedures— 
R.M.M. McConnell .... 
How Federal Bank 
Supervisors Affect Bank 
Capital—L.S. Mayne 


BANK FAILURES 
After Sharpstown 


— HOLDING COMPANIES 


HOLDING COMPANIES 


BANK HOLDING COMPANY ACT 
How BHC-Act Amendments 
Changed the Map of Banking 
in Two Years—F.E. Wrocklage 
& R.M.M. McConnell 


BANK LEGISLATION 
See 


LEGISLATION 


BANK MANAGEMENT 

Debate Goes On Over 
Trust Relationships— 
R.M.M. McConnell 

Exporting U.S. Know-how . . . 

Getting the Trust Story Across— 
C.J. Hambleton 

Goal: Smoother Computer 
Services 

Here’s How To Score Higher 
Next Time—J.A. Webb, Jr... 

“Manage Your Investment 
Account as Aggressively 
as your Loan Accounts”— 
E.M. Roob 

Organizing for Marketing— 
W.H. Tyler 

Putting a Big Umbrella Over 
Credit Collection—W.G. 
Jacobs 


BANK OPERATIONS 

Bank Investments: 
Roundtable 

Banker Appraises the 
Pay-off of an On-line 
information System— 
R.H. Rogers 

Case History: How an 
Arizona Bank Tackled 
a “People Problem”— 


and Won—-R.W. Patton ... . Sept.°73 112 


Clearing Up Logjams in 
Trust Operations—E.A. 
Ferreira 

FY1t: New Checks 

Goal: Smoother Computer 
Services 

Mode! Railroading Comes 


& 
Mo. Yr. Pg. 
Nov.'72 50 
... Feb.‘73 28 
3 ...May'73 46 
26 
54 
v.'73 70 
Dec. ‘73 8 
g.‘'73 38 
pt.’73 36 .. Dec.’73 W 
Sept. ‘72 82 
@ 
102 
22 
b.'73 32 
v.'73 70 "72 20 
> 
88 
90 Nov.’73 8 
«52 July ‘72 50 
June'?73 53 
38 
Oct.‘72 24 
April’73 32 
ct.'73 66 74 
Aug.‘73 58 
ept.’73 59 
1 
80 Sept. ‘73 192 
36 
| 31 Mar.'73 28 
52 26 
4A 26 
52 
56 ... Oct.'73 48 
.. Nov. ‘73 23 °73 SI 
.. Nov. ‘73 88 ...May'73 35 
| 


N.J. Bank Get a New 


Putting a Big Umbrella over 
Credit Coltection—W.G. 
Jacobs . Sept. ‘73 192 

BANK PROFITS 

Bank Economists Take a Look 
at 1974 
Do Banks Suffer “Merger 
Madness" ?—T.C. Hagman 
The “Hidden Costs” of 
Unionism—S.E. Oberman .. Sept.'73 92 
How International Operations 
Contribute to Profitability: 
Survey 23 
“| Predict for ‘73"': 
Roundtable 17 


Dec.’73 23 
. . Sept. 73 109 


BANK PROTECTION ACT, 1968 
Progress Report on ABA‘s 
New Bank Protection 
Menual 


BANK RECULATION 

Fed, FDIC Oppose Giving 
FTC a Role in Bank 
Pegulation—R.M.M. 
McConnell 

How Federal! Bank 
Supervisors Affect Bank 
Capital—L.S. Meyne 

Judge Rules Comptrotler Must 
Explain Rulings—R.M.M. 
McConnell 

The Structure Package—its 
Specifics and Prospects— 
K.O.'Flaherty 

See 
BRANCH BANKING 
FEDERAL RESERVE BOARD 
REGULATIONS - 
REGULATORY AGENCIES 


BANK SECRECY ACT 
Court Finds Bank Secrecy 
Act has a Major Flaw— 

R.M.M. McConnell 
New “Secrecy Act” still 
Fails to Satisfy Bankers— 
R.M.M. McConnell 
Opposition to Bank Secrecy 
Act Gets More Fuel— 
R.M.M. McConnell 
Senators Hear ABA Ask 
for More Secrecy Act 
Safeguards 


.'72 114 


BANK TAX ACT 
Congress May Shelve Bank 
Tax Act for Another Year— 
R.M.M. McConnell 


BANKING-—SOUTH AFRICA 
South Africa: Exporting 
Gold, Importing U.S. 
Banking Ideas—J. Asher ... 


BANKING-U S.-COLORADO 
Ruling in Greeley Bank Case 
Creates New Questions— 

R.M McConnell 


Chicago Bankers Get Up 
Early, Speak Out Plainly. . . 

Confrormtation on Branch 
Banking in Illinois: Inter- 
view with L.H. Clausen & 
RL. Walton 

Banking Today— 
J. Asher 


Sept. ‘73 


BANKING-—U.S.—MASSACHUSE TTS 
Congress Warned on Dangers 
Posed by NOW Accounts— 
M. McConnell 


Mo. Yr. 


Massachusetts’ NOW Con- 
troversy Arrives in Town— 
R.M.M. McConnell 


BANKING-—U.S.—NEW HAMPSHIRE 
Congress Warned on Dangers 
Posed by NOW Accounts— 
R.M.M. McConnell 


BANKING-U.S.—NORTH CAROLINA 
Leaders of North Carolina's 
Largest Banks 
Top Growth Inudstry in North 
Carolina Is. . .Banking!— 


Oct. *73 118 


Oct.‘73 26 


BANKING—U.S.—TEXAS 
Focus on Texas: the '72 
Banking Scene—J. Asher... 


BANKING HOURS 

At Prestobank You Push the 
Buttons, and Presto! 

Letters to the Editor 

24-Hour Automatic Tellers: 
How Big a Boom? 

24-Hour Automatic Tellers 
in 15-Bank Texas Network. . 

24-Hour 7-days-a-week Drive- 
in and Walk-in: More and 
Happier Customers 

Virginia Bank Initiates 
Around-the-Clock Service . . 

Where Bank Hours Are 
Getting Longer—C. C. 


WORK HOURS 


BANKING OUTLOOK 
How to Anticipate Con- 
sumerism’s Coming Threat 
to Banking—P. Kotler . 
Predict for ‘73’: Round- 
BANKS-SOCIAL RESPONSIBILITY 
Anti-shoplift Campaign 
Makes a Hit in Spokane . . 
Bank of Hawaii Becomes 
Bookseller for Charity .... 
Bank-City Team Brings 
Health to the Doorstep. . . 
Enhancing Community Life— 


Apr. ‘73 
Mar. ‘73 
. Sept. ‘73 


How To Size Up Requests 
for Charity—L.R. Hardwick . 

NCNB Puts a Roof over 
Four Deserving Families 

Teaming Up with 4-H— 
P.H. Nason 

UCB Has Cut-rate Loans 
to Help “Clear the Air” 

“You Can‘’t Go Wrong 
Investing in your 
Community‘s Future”— 
R.D. Knight, Jr., 


BONDS 
Why Long-term Bond Yields Should 
Decline Soon. . .But Probably 
Won'‘t—P.S. Nagan 


.. April‘73 96 
...Nov.'72 98 
... Apri 1'73 26 


Oct.‘73 90 


BONDS-MUNICIPAL 

Current Tax-exempt Market 
Gives Investment Officers 
a New Puzzle—P.S. Nagan 

The Move to Tax Tax-exempt 
Faces a Showdown in 
Congress Next Year— 
P.S. Nagan 


BRANCH BANKING 
All-TV Banking Catches 
On—M.0O'Neat 
Confrontation on Brancn 
Banking in Illinois: 
interview with L.H. 
Clausen & R.L. Walton... 


- Oct.°72 12 


Sept.‘72 6 


Seot.‘72 38 


. Mar.‘73 3 
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Mo. Yr. Pg. 


Ulinois Banking Today— 
NLRB Says Unions May 
Organize a Branch Bank— 
A.E. Adams 
S&L's To Be Permitted 
Limited-service 
Branches-R.M.M. McConnell 
The Ten Commandments of 
Branching—C.E. Steichen 
To Branch or Not To 
Branch? (IMinois) 


BREAD 
See 
FILMS-A.B.A. 


Sept. ‘72 120 
..May'73 54 
Sept.‘73 54 


BUDGET CUTS 
See 


FISCAL POLICY 


BUILDINGS 
Bank in the Round Fits a 
Cramped Space (Bank of 
Spring Green, Wis.) .. . 
“Big-pencil’ Design Saves 
Space Below (Nat!. Bank 
of Commerce, Seattle) . . 
Branch Designed To Grow 
with its Area (First Natt. Bank, 
Aug. ‘73 
Facelift Helps Bank Hold 
its Location (Charter Oak 
Bank & Trust, Hartford, 
Conn.) 
Hand-hewn Look Reflects 
“The Old West” (Bank 
of idaho, Boise) 
Long Islard Bank Has its 
Own Barn-raising (Long 
Island Trust Co.)..... 
Louisiana Bank Keeps 
“Old South” Style 
(Tri-Parish Bank & 
Trust, Eunice, La.)...... 
Missouri Bank Makes 
Customer Access Easy (Bank 
Planning a New Building 
by Computer—R.E. Rogers. . 
Redwood Bank Builds a 
Redwook Bank (Vallejo, 
The Ten Commandments of 
Branching—C.E. Steichen . 
“TexArkLa” Area To Get 
New-image Bank 
(First Natl. Bank of 
Shreveport) 
UCB Building Is a Nighttime 
Showcase (United Calif. 
Bank, Los Angeles) . 
Valley National Opens New 
3-Winged Tower (Phoenix, 


Aug. °73 


dune ‘73 


BUSINESS COND! TIONS 
Analysts See Interest 
Rates Rising Until 
Mid-year, Then Drifting 
Down-—P.S. Nagan. 
Bank Economists Take 
a Look at 1974 
Business Booms, Controls 
Diminish, Forecasters 
Switch to Up-Up-Up— 
P.S. Nagan 
Interest Rates Seen Holding 
Steady as Fears of ‘73 
Credit Crunch Fade— 
P.S. Nagan 
Many Analysts See The 
Stock Market Ready 
To Turn—P.S. Nagan 
Recession Fears Decline, 
But the Energy Crisis 
Keeps Money Markets 
Edgy —P.S. Nagan 


Mo. Yr. Pg. 
Mailroom. Big Change! .... Aug.°73 84 
.. Mar.‘73 10 
‘73 6 
| 
. Apr.’73 98 
May ‘73 20 
Feb.‘73 17 
Nov.‘'72 73 90 
ug.'72 6 
Apr.'73 88 81 
c.°73 
Nov.‘72 90 
ov.‘'72 6 91 
See also 
ov.‘73 28 81 
81 
20 
7 91 
‘ 
52 
6 82 
128 90 
5A 
June‘73 38 
. Sept.‘72 10 80 
22 
May 73 16 
. 30 Dec.'72 10 
. Sept.‘73 49 
. 6 Oec.°73 12 


Mo. Yr. Pg. 


Upward Pressure on 
Interest Rates May Be 
Easing Soon—P.S. Nagan. . . June ’73 
Wall Street Expects a 
Short-term Rally but 
then the Arguments 
Start—P.S. Nagan... 
Why the Stock Market 
Hasn't Kept Pace with 
1972's Business Upturn— 
P.S. Nagan 


CALENDAR 
CALENDAR 


CAPITAL GAINS 
The Case Against Capital 
Gains as Part of the 
Income of Trust Funds— 
S.H.F. Goldstein 


CERTIFICATE OF DEPOSIT 
Original Issue Discount 


CHARITABLE CONTRIBUTIONS 
How To Size Up Requests 
For Charity—L.R. Hardwick. .June ‘73 


CHECK CREDIT 
Adding ‘‘Accessories”’ to 
Checking Accounts—J.L. Smith 
& R.A. Huss 
Letters to the Editor 


CHECKING ACCOUNTS 

Adding “Accessories” to 
Checking Accounts—J.L. 
Smith & R.A. Huss 

The Amazing Growth of “Free 
Checking—D.H. Jones & 
M.G. Mathis 

Bankers Debate Free Checking 
—J.W. Kizzia 

Check Data Retrieval Averages 
30 Seconds 

Free Checking Holds Firm in 
Two Big Markets As New 
Outbreaks Diminish—J.W. 

How Third-Party-Payment 
Devices Are Spreading 
Across the U.S.—M. Mathis. . 

Letters to the Editor 

Roundtable Opinions: On , 
“Free’’ Checking 

Where (and how) Thrift tn- 
stitutions are Moving into 
Third-party Payments—M.G. 


June ‘73 
May ‘73 


Aug. ‘72 


CHECKLESS BANKING 
The Case for Own-Your-Own 
(Terminal)—J.S. Reed .... 
The Case for Shared 
Terminals—J.E. Brown. ... 


CHECKS-CLEARANCE 

Correspondent Banking: Special 
Report 

Debate over Fed Regs O&J 
Stays Lively—R.M.M. 
McConnell 

Fed's Mitchell Says Expand- 
ing RCPCs Are Doing Well— 
and getting Better—R.M. 
M. McConnell 

impact of D&J Changes on 
Correspondent Banking— 
R.E. Knight 

Latest Report on Regional 
Check-Processing Centers . . 


COMMERCIAL LENDING 
See 


LOANS-COMMERCIAL 


10 


April’73 10 


Mo. Yr. Pg. 


COMMERCIAL PAPER 
Pioneering a New Source 


of Funds for Agriculture. .. Aug. ‘72 


COMMUNITY BANKING 


Banker Helps Make a 
Wasteland Bloom—and 
a Community Boom— 
J. Carison 
Capital Adequacy: How 
Can Correspondent 
Banks Help? 
A Community Banker's 
View (of correspondent 
banking)—W. White 
Helping a Town Come 
Back to Life—D. Jobman 
How a Community Bank 
Sold its Own Capital-note 
Issue in Just 7 Weeks— 
A.L. Barnett 
How Correspondents Look 
at Loan Participations 
New Light on Today’s 
Correspondent Banking 
Market—R.A. Lyon 
New Twist in Loan 
Participation—R.L. Walton . 
Putting a Price ona 
Country Bank—E.L. 
Swearingen 
What Community Bankers 
Say about their Business 
Today and Tomorrow... 
COMMUNITY DEVELOPMENT 
Banker Helps Make a 
Wasteland Bloom—and 8 
Community Boom—J. Carlson Oct. ‘73 
Banker Helps Pump New 
Life Into Downtown..... 
Enhancing Community 
Helping a Town Come 
Back to Life—D. Jobman .. 


Feb. ‘73 
Dec. ‘72 
Dec. ‘72 


COMMUNITY RELATIONS 
Bank Aids “Y” Program, 
Gains the People’s Trust . . . 
Bank's Fish Fair Reels In 
3,000 Kids . 
Industrial Commission: Great 
Place for a Banker— 
P.P. Lubertazzi 
towa Bank Plots Against 
the High Cost of Food... . 
Junior Board of Directors? 
Yes! . Apr.'73 
Moving In? Lost? This 
Bank Has All the Answers. . 
Re-survey of Banks’ Public 
Image Shows Demand for 
Quality Service 


May ‘73 
Nov. ‘73 


Aug. ‘72 
June ‘73 


Feb. ‘73 


Oct. ‘72 


COMPENSATING BALANCES 
SEC Requires Disclosure 
of Compensating Balances— 
R.M.M. McConnell 
Tailored Lending Fee 
Recommended as a Way 
to “Unbundle” Credit— 
L.L. Bryan & S. Clark 


COMPETITION 
Barclays’ Plan to Buy Long 
island Trust Sparks New 
“Invasion” Rumors— 
G. Schindler & J. Kirk ... 
How Third-Party-Payment 
Devices Are Spreading Across 
the U.S.—M.G. Mathis . . 
Justice Srings New “Potential 
Competition” Case— 
R.M.M. McConnell ..... 
Justice Sticks to Theory 
of Potential Competition .. 


Aug. ‘72 
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Oct. ‘73 106 


May'73 36 


.. June’73 76 


Sept. ‘73 145 


Mo. Yr. Pg. 


Ruling in Greeley Bank 

Creates New Questions— 

R.M.M. McConnell ..... Apr.’73 
The Ten Commandments of 

Branching—C.E. Steichen .. May ‘73 
What NOW Account Battle 

Is all About—R.M.M. 

McConnell 
Where (and how) Thrift 

Institutions are Moving 

into Third-paity Payments— 

M.G. Mathes 


COMPTROLLER OF THE CURRENCY 
A Banker's Guide to 
Washington 
Comptroller To Review 
Exam Procedures— 
R.M.M. McConnell 


COMPUTER OUTPUT MICROFILM (COM) 
See 


MICROFORMS 


COMPUTERS 
Bank Investments: 
Roundtable 
Bank “’Visualizes” its 
Computer’s Output .. 
Can a $23-million Bank Be 
Happy With Its Own 
Computer? This One Is— 
P.W. Fields 
Charge-card Networks 
Are Working: 
Progress Report—M. O'Neal 
Check Data Retrieval Averages 
Computer Helps BA Manage 
$2 Billion . -May °73 
Four Common Sense 
June ‘73 
May 


Mar.‘73 


May ‘73 


ee 


Rules—O.W. Jones .... 
Goa!: Smoother Computer 

Services 

Helping Farm Customers 

Keep Better Records— 

J. Carison 
Letters tothe Editor .... 
Master Computer Files Are 

Growing in Number .... 
Planning a New Building 

by Computer—R.E. Rogers 
Portfolio Performance 

Monitored by Computer. . 
Product Report 
What To Do To Keep Light 

Fingers Off a Bank’s 

Computer—D.B. Parker .. 
With a Mag-stripe Card, 

Computer Is Its Own 

Watchdog, 

Word Processing Boosts 
Output for Bank Lawyers— 
R.J. Marquard. . . 

See also 
AUTOMATION 
ELECTRONIC DATA PROCESSING 
ELECTRONIC FUNDS 

TRANSFER SYSTEM 

VOICE RESPONSE SYSTEM 


Nov. 73 
June ‘73 


. May ‘'73 
May ‘73 


May ‘73 


June ‘73 


een 


CONFERENCE OF STATE BANK 
SUPERVISORS 
A Banker's Guide to 
Washington 


CONFERENCES 
ABA International Monetary 
Conference; photos 
ABA National Instaiment 
Credit Conference, Dallas . 
Export Financing Workshop 
Columbus, Onio-C.C. 


. July ‘73 


. July ‘72 
A.B.A.—General 


25 
55 


33 


Sept. ‘73 116 


Sept. ‘72 135 


76 


aA 


Nov. ‘73 104 


Sept.‘73 40 


= S2 6 
54 
29 
66 
14 
23 28 
3 
28 
6 
oo « Sept. 
38 
26 
73 20 
ay ‘73 20 
April ‘73 30 ec 
Oct.‘73 24 74 
July ‘72 27 17 
Nov.'73 76 28 
Aug.‘73 25 104 
20 
4 
(20 
66 
76 
Oct.’'72 20 
Oec.°73 8 
Nov.‘72 19 
Jan. ‘73 6 
pr.'73 43 
May ‘73 30 
Nov.‘73 26 . July'73 3 
Nov.‘73 92 


Mo. Yr. Pg. 


CONGRESSIONAL BANKING & 
FINANCE COMMITTEES 
A Banker's Guide to 
Nashington 


CONSUMER CREDIT 
Adding “Accessories” to 
Cnecking Accounts—J.L. Smith 


Tha Arithmetic of Longer- 
Term Auto Loans—R.E. 
Wrocklage 

Eurocheque is Europe's All- 
purpose Credit 

Florida Bank Has a New 
Model for Auto Loans .... 

Roundtable Opinions: 

On Consumerism 

Simple Interest Plans Are 
Getting more Attention 
from Banks. Why?—J.0. 
Batt & A.R. Ettman. 

Take a New Look at Women 
Borrowers—R.M.M. 
McConnell 

What's Ahead for RVs?— 
M. O'Neal 

What's New in Consumer 
Credit?-—J.L. Smith 

Where Auto Financing Is 
Headed 


CONSUMER EDUCATION 
Chase Offers Its Credit 


Education Kit Nationally .. Sept.*°73 142 


CONSUMER MOVEMENT 
See 
CONSUMERISM 


CONSUMERISM 

Bankers Get New Warnings 
On “Consumerism” —R.M.M. 
McConnell 

Consumerism Marks 1972 
State Banking Legislation . 

Consumers Find a Friend 
In A Denver Bank's Lobby. . 

Enhancing Community Life— 
C.C. Hardy 

How to Anticipate Con- 
sumerism’s Coming Threat 
to Banking—P. Kotler 

What's New in Consumer 
Credit?—J.L. Smith 


CONTESTS 
Contest to Predict Dow-Jones 
Average Is Expanded 
Sales Contests: Do Their 
Gains Last? 


CONTROLS 
See 


WAGE-PRICE CONTROLS 


CONVERTIONS 
See 
CONFERENCES 
A.B.A.-General 


CORRESPONDENT BANKING 
Boston Bank Quitting 
EDP Services To 
Correspondents 
Capital Adequacy: 
How Can Correspondent 
Banks Help? 
A City Correspondent 
Banker's View (of correspondent 
banking)—O. Sullivan . Nov. ‘72 
A Community Banker's 
View (of correspondent banking) — 
VW White 
Correspondent Banking: 
yecial Report 


Correspondent 
Communications ...°... 
The “Delayed Convertible 
Debenture’’— 
R. Chaut 


at Loan Participations . . 
How Major Correspondent 
Banks Rank tn Size 
of Domestic Balances . 
How to Compensate 
Correspondents? 
Impact of D&J 
Changes on 
Correspondent Banking— 
R.E. Knight 
Impact of Holding 
Companies on 
Correspondent Banking . . 
New Capita! for Small 
Banks: How Best to 
Raise it?-H.L. McColl ... 
New England Banks 
Disturbed by Fed's 
NOW-account Plans 
New Light on Today’s 
Correspondent 
Banking Market—R.A. Lyon. 
New Twist in Loan 
Participation—R.L. Walton. . 
Planning First Nationwide 
Seminar for Correspondent 
Banking Professionals. . 
Putting a Price ona 
Country Bank—E.L. 
Swearingen 


COUNTRY BANKS 


See 
COMMUNITY BANKING 


CREDIT 
Wille Asks End to Anti- 
Woman Credit Bias—R.M.M. 
McConnell 


CREDIT CARDS 
Adding ‘‘Accessories” to 
Checking Accounts—J.L. Smith 


The Case for Own-Your-Own 
(Terminal)—J.S. Reed ... 20 
The Case for Shared 
Terminals—J.E. Brown... . 20 
Charge-card Networks Are 
Working: Progress Report 
NM. O'Neil 
Mag Stripe Cards: “‘Still the 
Answer” 
Marketing the Bank Card 
to Users and Non-users— 
R.W. Haas & J.T. Plummer. 
New “Jobs” Ahead for Bank 
Cards—C.A. Elfrank 
Taxation of Credit Card 
Start-up Costs 
What Happened When a 
Delawere Bank Put Photor 
on its Credit Cards?—A\S. 


Sept. ‘73 116 
May ‘73 100 


. Sept.‘72 23 
Sept. ‘73 115 
Dec.‘73 16 


Sept. ‘72 


CREDIT UNIONS 

How Third-Party-Payment 
Devices Are Spreading Across 
the U.S.—M.G. Mathis... . June’73 

New Competitive Stance Seen 
for Credit Unions—R.M.M. 
McConnell 

What NOW Account Battle 
Is all About—R.M.M. 
McConnell 

Where (and how) Thrift In- 
stitutions are Moving into 
Third-party Payments—M.G. 


Mo. Yr. Pg. 


CRIME 
ABA Enlists Ald of Police 
Chiefs,photo ......... Jen.‘73 280 
Four Common Sense R ules— 
... June’?73 36 


New Bank Protection 

Manual. ..... 51 
What To Do To Keep Light 

Fingers Off a Bank's Com- 


34 


CURRENCY 
How Floating Currency-Ex- 
change Rates Are Affecting 
Banking: Roundtable 


CUSTOMER RELATIONS 
Bank Urges Customers to 
Phone Ideas, Complaints, 
Questions 
Customers Say O.K. To 
“informal Attire” 
Forgetfulness Costs $5 at 
First Pennsylvania June ‘73 
How to Anticipate Consumerism’s 
Coming Threat to Banking= 


LaSalle Total Teller Pays Cus- 

tomer a Bonus 40 
Man In a Glass Cage Is a 

Branch Manager 18 
Marketing: Special Report— 

C.G. Jelliffe 19 
Re-Survey of Banks’ Public 

Image Shows Demand for 

Quality Service 25 
What Happened to Letter 

Writing?—C.W. Fisnbaugh . 


. May’73 114 
“Your Man at the Bank” — 


DELAYED CONVERTIBLE DEBENTURE 
See 


BANK CAPITAL 


DEPOSITS 

Marketing: Special Report— 
C.G. Jelliffe 

Postal Service Moving De- 
posits out of 4,600 Banks— 
R.M.M. McConnell 

Q: How Could a New Bank 
Quintuple its Deposits in 
18 Months—at a Profit?— 
J.C. Murphy 


OIRECTORS 
AIB Has New Help for Bank 
Directors 


DISCOUNT WINDOW 
See 
MONETARY POLICY 


DISCRIMINATION IN EMPLOYMENT 
See 


EMPLOYMENT-NON DISCRIMINATION 


DOW-JONES AVERAGE 
Contest to Predict Dow-Jones 
Average Is Expanded Feb.‘73 32 
ORIVE-IN BANKING 
New Orleans Bank Places 
Drive-in Tellers Upstairs ... May ‘73 
24-Hour, 7-days-a-week Drive- 
in and Walk-in: More and 
Happier Customers..... 


ECONOMIC OUTLOOK 
Bank Econimists Take a 
Look at 1974 
Government Borrowing 
Won't Really Shrink Much 
this Year. Here's Why— 


. Apr. ‘73 


; 
Mo. Yr. Pg. 
Apr.‘73 43 
Nov.‘73 88 
How Correspondents Look Progress Report On ABA's 
Feb.‘73 20 
Dec. "73 46 puter—D.B8. Parker....... June’73 
July ‘73 76 Mar. ‘73 60 
June'73 68 Nov.'73 26 . June’73 32 
Aug. ‘72 20 
Feb.‘73 60 
50 
Oct. ‘73 52 Nov. ‘72 50 18 
Aug.'73 26 Nov.'73 86 
Nov.‘73 54 20 
| Mar.'73 44 Nov. "73 30 
. July’73 25 Nov. "72 44 
Aug.72 36 
8 
Feb.‘73 53 Dec. ‘73 8 
July'73 20 
. Aug.'73 19 
Jan.'73 20 Mus. Apr. 
Mar.‘73 44 
. Oct.'72 56 
. Junior Board of Directors? 
- Agr.°73 24 
66 
23 76 
25 81 
Dec., F 
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“| Predict for ‘73": Round- 
table 

Wall Street Expects a 
Short-term Rally but then 
the Arguments Start—P.S. 
Nagan 

What's Ahead? Money- 
Market Experts Don’t See 
Eye-to-eye—P.S. Nagan 


ECONOMIC POLICY 
Presidential Candidates’ 
Economic Views Set 
Forth for Bankers 
Stults to Burns: Limit 
Inflation Three Ways— 
R.M.M. McConnell 


EDUCATION 
Games & Puzzles: New Way 
to Teach Basic Economics. . 
Junior Board of Directors? 


Mo. Yr. Pg. 


Jan.‘73 17 


Oct.‘72 68 


Sept. ‘72 118 


Dec. ‘72 
Apr. '73 


ELECTRONIC FUNDS TRANSFER 


SYSTEM 


ELECTRONIC DATA PROCESSING 


Boston Bank Quitting EDP 
Services To Correspond- 


Can a $23-million Bank Be 
Happy With Its Own 
Computer? This one Is— 

P.W. Fields 

The Case for Own-Your- 

Own (Termina!) —J.S. 


The Case for Shared Ter- 
minals—J.E. Brown 
Leasing CPU from Third 
Party Saves BHC 50% .. 
See also 
AUTOMATION 
COMPUTERS 


20 
20 


Sept.'73 40 


ELECTRONIC FUNDS TRANSFER 


SYSTEM 


ELECTRONIC FUNDS TRANSFER SYSTEM 


Electronic Funds Transfer 
is Coming—R.F. Clayton. . 
Fed's Mitchell Says Ex- 
panding RCPCs Are 
Doing Well-and Getting 
Better 
Justice Stand on Shared 
Terminals Threatens EFTS— 
R.M.M. McConnell 
Misconceptions Impede a 
Start Toward Electronic 


Funds Transfer—C.C. Smith. 


Wells Fargo Smoothes Federal 
Funds Transfer 


EMBEZZLEMENT 
See 
CRIME 


EMPLOYEE BENEFIT PLANS 
Se 


e 
NONWAGE PAYMENTS 


EMPLOYEE RELATIONS 
Case History: How an 
Arizona Bank Tackled 
a ‘People Problem” — 
and Won-R.W. Patton 
Employees Unhappy? Try 
“Redesigning” the Job— 


Two Banks Try New Ways 
To Boost Productivity— 


EMPLOYEES-WOMEN 
Agency Says Women just 
Don't Stand a Chance— 
A.E. Adams 
Court Tightens “Equal Pay” 
Rules—-A.E. Adams 


R.M.M. McConnell. . 


Sept.‘72 42 


May ‘73 -30 


Oct.'73 95 
Sept.’73 44 


. Sept. 112 


Mo. Yr. Pg. 


Equal Pay Act Reaches into 
the Executive Suite— 
A.E. Adams 
Facts and Myths on the US. 
*"Womanpower™ Pool— 
Dec. ‘72 


EMPLOYMENT 
New Guides to Aid Bank 
Personnel Officers 
OPEIU Takes on a New 
Windmill: Automation— 
A.E. Adams 


EMPLOYMENT-NON DISCRIMINATION 
AFL-CIO Doesn‘t Like the 
Way Civil Rights Laws Are 
Enforced—A.E. Adams. . 
Agency Says Woinen just 
Don’t Stand a Chance— 
A.E. Adams 
Another Study Raps Bank 
Hiring, Promotions— 
A.E. Adams 
Anti-bias Complaints Out- 
run Enforcements—A.E. 
Adams 
Banks’ Anti-Bias Record: 
Good. Bad.—A.E. Adams . . 
Banks Score Highest on 
Minority Hiring—R.M.M. 
McConnell. , 
Civil Rights’ Laws Gets 
Added Funds—A.E. Adams . 
Court Tightens “Equal Pay” 
Rules—A.E. Adams 
Equal Pay Act Reaches Into 
the Executive Suite— 
A.E. Adams 
Making a Federal Case 
Out of Job Promotions— 
A.E. Adams 
Minorities Get More Bank 
Help 
Sizing Up The Future of 
Women In Banking— 
K.A. Archibald 
Tip: Check your Over-40 
Hiring Performance 
Tough New Anti-Discrimi- 
nation Rules Set—A.E. 
Adams 
Treasury Proposes New 
Minority Hiring Goals— 
A.E. Adams 
Two Banks in Texas Win 
Equal-Pay-Act Cases— 
A.E. Adams 
Two New Things You Ought to 
Know About Anti-bias— 
A.E. Adams 
What the Latest Federal 
Anti-bias Rules Say 
What The New Employee- 
test Rules Say—A.E. 


Dec. ‘73 


. July ‘73 
Apr. ‘73 


July ‘73 


Oct. ‘73 


ENVIRONMENTAL LOAN PROGRAM 
Bank Offers Low-Cost Loans 
to Fight Noise 
UCB Has Cut-rate Loans 
to Help “Clear the Air” 


. 73 
Apr. ‘73 


EQUAL EMPLOYMENT OPPORTUNITY 
COMMISSION 
Anti-bias Complaints Outrun 
Enforcements—A.E. Adams. June ‘73 
EQUAL PAY ACT 
Clearing Up Those Equal- 
Pay-Act Questions—A.E. 


EQUIPMENT 
Banker Appraises the Pay-off 
of an On-line Information 
System—R.H. Rogers 
Product Report 
Model Railroading Comes To 


... Aug. ’'73 84 


... Monthly 


Sept. ‘72 134 


62 


78 


10 


92 


Apr. ‘73 106 


Sept. ‘72 122° 
. . May'73 76 


Mo. Yr. Pg. 


EUROCHEQUE 
Sag 
CONSUMER CREDIT 


EXCHANGE RATES 

How Floating Currency- 
Exchange Rates Are 
Affecting Benking: 
Roundtable 

Medium-Sized Bank in 
Small Indiana City 
Tells the Effects of 
Exchange-rate Shifts . . 


EXPORT FINANCE 
First Export Financing 
Workshop, Columbus, 
Ohio 
International Banking: 
Small-and Medium- 
sized Intand Banks— 


U.S. Seeks Larger Role 
for Banks in 
Boosting Exports— 
C. Gardner 


EXPORT-IMPORT 
BANK OF THE UNITED STATES 
How Exim Helps Commercial 
Banks—J.C. Clark 


cee 


EXPORT TRADE-US. 
ABA Plans New Trade 


*72 Trade Mission Visits 


3 Countries cos 


FEDERAL AGENCIES 
A Banker's Guide to 
Washington 
FEDERAL DEPOSIT INSURANCE 
CORPORATION 
After Sharpstown 
A Banker's Guide to 
FDIC Rebuffed in 
Merger Case— 
S. Strachan 


FEDERAL FINANCING BANK 
Upwerd Pressure on Interest 
Rates May Be Easing 
Soon—P.S. Nagan 


FEDERAL HOME LOAN BANK BOARD 
Variable-rate Mortgage Plan 
Proposed for S&Ls— 
R.M.M. McConnell 


FEDERAL RESERVE BOARD 
A Banker's Guide to 
Washington 
The Two New Men 


at the Fed-J.R. Sullivan ... Sept. ‘72 


FEDERAL RESERVE BOARD- 
REGULATIONS 
Debate over Fed Regs D&J 
Stays Lively—R.M.M. 
McConnell 
Eftects of First Two Months 
of Regs. D&J— 

FYI: Quoting Interest 
Fed Postpones Plans to 

Change Regs OD and J— 

R.M.M. McConnell .... 
Fed Sets a Date—September 

21—as a New “D-Day” 

for Banks—C. Gardner .. 
Impact of D&J Changes on 

Correspondent Banking— 

R.E.Knignt ... 


Age. || 
Jan. 10 June 84 
20 
‘ 
EFTS 
See 14 14 
— 
2 134 
43 
Oct.'72 8 
82 
43 
“ 
. June'73. 8 
52 
3 14 81 
Adams 
14 Jan. ‘73 6 
. Feb.'73 23 
A.E.Adams.......... Mar.'73 12 Oec.'73 51 
AL. Adem... 14 . Oct.'72 6 
. July'72 54 
Meee 
.. Aug.'72 14 New Products ...... . Nov.'73 26 
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New Survey: How Banks Have 

Reactec to Changes in Reg. Q Sept.’73 60 
Roundtable: Effect of Changes 
in Regs D&J 20 


FEDERAL RESERVE SYSTEM 
Fed's Mitchell Says 
Expanding RCPCs Are 
Doing Well- and Getting 
Better-R.M.M. McConnell. . 
important Changes Ahead 
for the Discount Window— 
W. Lindow 
New England Banks Disturbed 
by Fed's NOW-account 
Plans 


May ‘73 


FINANCIAL INSTITUTION ACT, 1973 
The Structure Package— 
its Specifics and Prospects— 
K.O' Flaherty 


FINANCIAL REFORM 
Banking Reform: Will it be 
Nixon or Patman Style?— 
R.M.M. McConnell 
The Structure Package—its 
Specifics and Prospects— 
K. O'Flaherty 
Structure Proposals 
3 Blueprints for Financial 
Reform 
Treasury Officials Assess 
the Reaction to Structure 
“Package”: interview with 
W.E. Simon & W.H. Beasley I!! Oct. ‘73100 
See also 
HUNT COMMISSION 


FISCAL POLICY 
Government Borrowing Won't 
Really Shrink Much this 
Year. Here's Wny—P.S. Nagan Mar. ‘73 
U.S. Snunts Farm Lending 
to Bankers— J. Carlson 
What's Anead? Money- 
market Experts Don’t 
See Eye to-eye—- 
P.S. Nagan 


Mar. ‘73 


FOCUS ON EMPLOYEE RELATIONS 
FOCUS ON EMPLOYEE 
RELATIONS Monthly 
FOCUS ON INVESTMENTS 
FOCUS ON INVESTMENTS. . Monthly 
FOCUS ON OPERATIONS 
FOCUS ON OPERATIONS .. Sept. ‘72 
Nov. ‘72 May ‘73 Aug. ‘73 Nov. ‘73 


FOCUS ON WASHINGTON 
FOCUS ON WASHINGTON. . Monthly 
FOCUS ON TAXES 
FOCUS ON TAXES 


FORECASTS 
Here's A Bank’s 
Successful Annual 
Forecast That Pulls No 
Punches 


FOREIGN BANKING 
Barclays’ Plan To Buy 
Long Island Trust 
Sparks New “Invasion” 
Rumors—G. Schindler & 


FOREIGN TRADE 
See 
EXPORT TRADE-U:S. 


FOUNDATION FOR FULL 
SERVICE BANKS 
Foundstion’s Dues to 
Toper Off as its Program 
Merges with ABA 


Oct.’72 25 


Mo. Yr. Pg. 
FRINGE BENEFITS 
See 


NONWAGE PAYMENTS 


FULL SERVICE BANKS 
Bankers Improve Their 
Public Image with Localized 
TV Campaign in 3States .. Jan. 
Re-survey of Banks’ Public 
Image Shows Demand for 
Quality Service 


GNP 
See 
GROSS NATIONAL PRODUCT 


GOLD 
South Africa: Exporting Gold, 
Importing U.S. Banking 
Ideas—J. Asher 


GROSS NATIONAL PRODUCT 
Bank Economists Take a 
Look at 1974 
“| Predict for ‘73": 
Roundtable 


HOLDING COMPANIES 

BHCs Get Word on 
Owning Consulting 
Companies: “No” — 
C. Gardner: 

Barclays’ Plan to Buy 
Long Island Trust 
Sparks New “Invasion” 
Rumors 

Florida Bankers: Mergers 
In Mind 

How BHC-Act Amendments 
Changes the Map of 
Banking in Two Years— 
F.E. Wrocklage & R.M.M. 
McConnel! 

Impact of Holding 
Companies on Correspondent 
Banking 


HUNT COMMISSION 
Congress Gets Hunt 
Commission Legislation— 
R.M.M. McConnell 
Correspondent Banking: 
Roundtable Opinions 
on Hunt Commission 
Hunt Commission Ball 
Bounces to Congress— 
R.M.M. McConnell 
Hunt Commission Proposals 
Get Some Tack-ons— 
R.M.M. McConnell 
More Changes Seen in 
Proposals Based on 
Hunt Report— 
R.M.M. McConnell 
Roundtable Opinions: 
On Hunt Commission 
The Structure Package— 
its Specifics and Prospects— 
K. O'Flaherty 
White House Says it 
May Push Hunt Report 
Alone—R.M.M. McConnell. . 
See also 
FINANCIAL STRUCTURE REFORM 


IDEA EXCHANGE 
IDEA EXCHANGE 
Sept. ‘72 Jan. ‘73 Nov. ‘73 


June ‘73 


Aug. ‘72 


Nov. ‘72 


See also 
MARKETING IDEA EXCHANGE 


INFLATION 
“Continuing Inflation Is a 
Fact of Life for 
Investment Officers’’— 
P.S. Nagan 
Stults to Burns: 
Limit Inflation Three 
Ways-R.M.M. McConnell . . 
INFORMATION SYSTEMS 
Banker Appraises the 


Sept.’73 12 


Sept. ‘72 118 
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Pay-off of an On-line 
Information System— 
Sept. °72 122 


INTEREST RATES 

Analysts See Interest Rates 
Rising Until Mid-year, Then 
Drifting Down—P.S. tlagan . 

Bank Economists Take a 
Look at 1974 

Predict for 
Roundtable 

Interest Rates, Near 
1969 Peaks, Seen 
Drifting Lower by 
Year-end—P.S. Nagan. . . 

Interest Rates Seen Holding 
Steady as Fears of ‘73 
Credit Crunch Fade— 

P.S. Nagan 

New Interest-rate Levels 
not Draining “Thrifts” 

New Survey: How Banks 
Have Reacted to Changes 
in Reg. Q 

Publisher's Column 

Simple Interest Plans 
Are Getting more Attention 
from Banks. Why?—J.D. Batt 
& A.R. Ettman 

The Structure Package— 
its Specifics and Prospects— 
K. O'Flaherty 

Upward Pressure on 
Interest Rates May 
Be Easing Soon-P.S. Nagan . 


May ‘73 


. Sept. ‘73 152 


Sept. ‘73 
June ‘73 


INTERNATIONAL BANKING 

How Internationa! Operations 
Contribute to Profitability: 
Survey 

International Banking: 
Small-and Medium-sized 
Intand Banks—C.C. Hardy, . 

The New Congress Readies 
A Few Flank Attacks—R.M.M. 
McConnell 

Not in it? You May Be 
Soon-—S. Strachan 


INTERNATIONAL TRADE 

How Floating Currency-E xchange 
Retes Are Affecting 
Banking: Roundtable 

Medium-sized Bank in Small 
Indiana City Tells the 
Effects of Exchange-rate 
Shifts 

U.S. Seeks Larger Role 
for Banks in Boosting 
Exports—C. Gardner 


June ‘73 


June ‘73 


. duly ‘72 


INVESTMENT MANAGEMENT 
Bank Investments: Roundtable Mar. ‘73 
Banks Rate Well As Fund 
Managers—C.C. Hardy. .... 
You Don't Have To Be 
Dead To Love This 
Trust Department—L. Huck 
Computer Helps BA Manage 
$2 Billion 
“Continuing Inflation Is a Fact of 
Life for investment 
Managers”—P.S.Nagan .... 
Current Tax-Exempt Market 
Gives Inves?ment 
Officers a New Puzzle— 
P.S. Nagan 
How To Plot a New Market 
Strategy Fora 
Changing Stock Market. . .— 
P.S. Nagan 
**Manage your Investment 
Account as Aggressively as 
your Loan Accounts”’— 
E.M. Roob x 32 
Portfolio Perfermance 
Monitored by Computer. . . Sept. ‘72 135 
Time To Switch Investment 
Funds Out of Stock?— 


June ‘73 


Feb. ‘73 


Sept. ‘73 


. dJuly'72 16 


23 
30 "72 +25 
Jan.‘73 17 
Aug.‘73 12 
3 28 
Dec.’73 23 
17 
Oct.°73 62 
July ‘72 14 
Nov.‘73 28 
May ‘73 36 June ‘73 10 
July ‘73 31 
July ‘72 23 
Dec.’72 20 
July ‘72 19 
6 Feb.‘73 60 
Feb.'73 6 
56 
July'72 46 
s 8 
8 
2 68 32 
8 
84 
3 6 
14 
8 
65 
3 28 
: 


Mo. Yr. Pg. 


JOB PROMOTION 

Another Study Raps Bank 
Hiring, Promotions—A.E. 
Adams ee 

Anti-bias Complaints Outrun 
Enforcernents—A.E. Adams 

Banks’ Anti-Bias Record: 
Good. Bad.—A.E. Adams . . 

Making a Federal Case Out of 
Job Promotions—A.E. Adams Nov. ‘72 

Sizing Up The Fuuute of 
Women In Banking—K.A. 
Archibald . 2... 

What The New Employee 
test Rules Say—A.E. Adams Nov. 


JUNIOR ACHIEVEMENT 
How JA and ABA Work 
Together 
Where Teen-agers Run their 
Own Bank 


Dec. ‘72 
June ‘73 
Aug. ‘73 


. July ‘73 


Sept. ‘73 170 
Sept. ‘73 154 


LABOR LAWS 
New Labor Laws in 1973 
Hinge on 
Jan.‘73 52 


LABOR RELATIONS 

Bank Wins Dispute Over 
Computerized Payroll—A.E. 
Adams 

Bank Score in Bargaining- 
unit Fight-A.E. Adams .. . 

NLRB finds ‘Geographic 
Cluster” is Desirable—A.E. 
Adains 

New Light on Lawful 
VS. Untawful Bargaining— 
A.E. Adams 

Union Loses Election, 
Blames Salary Raise—A.E. 
Adams 


Sept.‘73 46 
Sept.'72 8 


Sept. ‘72 134 


Oct.'73 14 


. Oct.'73 14 


LABOR UNIONS 

Florida Bank Challenges 
Union's Election Tactics— 
A.E. Adams 

The “Hidden Costs” of 
Unionism—S.E. Oberman . . 

Minority-bank Employees 
Nix First Union Bid—A.E. 
Adams 

More Organizing Likely 
if Teacher Groups 
Merge—A.E. Adams 

NLRB Panel Fixes Size of 
“Computer Unit—A.E. 
Adains 

NLRB Upholds Bank's 
Anti-litter Rule—A.E. 
Adams 

White Collar Unionization. . . 
In Banking. . .—W.H. 


von Reichbauer .'73 28A 


LABOS UNIONS-ORGANIZING 

ACTIVITY 

AFL-CIO Urges its Members to 
Aid a Unionized Bank—A.E; 
Adams 

Employee Reject New 
Steelworker Bids—A.E. Adams Dec. 

Labor Finds Bank Organzing 
is Uphill Work—A.E. Adams Oct. 

More Unions Get Organize- 
a-bank Fever—A.E. Adams. . 

NLRB Says Unions May 
Organize a Branch Bank- 
A.E. Adams 

New Rulings Clarify 
“Bargaining Unit” Issue— 
A.E. Adams 

OPEIU Is Worried About Its 
Banking “Franchise’—A.E. 
Adams 

OPE!U Signs a Contract, 
Seeks other “Targets’’— 
AE. Adams 

OPE!IU Takes Aim on 
Washington, D.C., Banks— 
A.E. Adams 


Mo. Yr. Pg. 


Onio Bank, OPE!U Clash 

Over Who Won the Election— 

A.E. Adams 
Scorecard Shows One Union 

Loss, One Victory—A.E. 

Adams 
Steelworkers Lose a Close 

One, 37-to-34—A.E.Adams . Nov.’73 10 
Steelworkers Win a Bank, 

Will Seek Others—A.E. Adams Mar.’73 12 
USW Finds Bank Organizing Is 

Slow Work—A.E. Adams .. July’73 10 
Union Loses an Organizing Bid 

in Denver—A.E. Adams ... Sept.‘73 16 
Union Plans to Seek “Youth 

Vote’ in 1973—A.E. Adams Aug.'72 
United Steelworkers Press 

Bank Organizing—A.E. 

Adams 
Wage Controls Prove No Boon 

to Union Organizers—A.E. 

Adams 
White Collar Unionization. .. 

In Banking. . .—W.H. 

von Reichbauer 


Nov.'72 96 


LEASING 
Car Leasing Is Full of 
Surprises—R.C. Nichols ... 
Pondering Auto Leasing? 
Atlanta Bank Has a 


Tax-leveraged Leasing 

Trickles Down—L. 

McCartney 70 
Where Auto Financing Is 

Headed 70 


LEGISLATION 
Congress May Shelve Bank 
Tax Act for 
Another Year—R.M.M. 
McConnell! 
Consumerism Marks 1972 
State Banking 
Legislation 
Opposition to Bank Secrecy 
Act Gets More Fuel— 
R.M.M.McConnell 
The Structure Package—its 
Specifics and Prospects— 
K.O' Flaherty 
What NOW Account Battle 
Is all About June ‘73 
LETTERS TO THE EDITOR. . Sept., Oct., 
Dec. ‘72; 
Apr. July ‘73 


LOAN PARTICIPATION 
How Correspondents Look 
at Loan Participations .... 
New Twist in Loan 
Participation—R.L. 
Walton 


LOAN POLICY 

The Arithmetic of Longer- 
Term Auto Loans—F.E. 
Wrocklage 

Here’s How to Score Higher 
Next Time—J.A. Webb, Jr... 

Judging Loans to Small 
Businessmen—E.O. Lukas .. Aug. ’73 

Officers Explain How C&S 
Uses ‘Target Yield” as 
Lending Benchmark ..... May‘73 

Take a New Look at 
Women Borrowers—R.M.M. 
McConnell .” 

Wille Asks End to Anti- 
Woman Credit Bias—R.M.M. 
McConnell 


July '73 
Oct. ‘72 


. Aug. ‘73 


LOANS 
Four-part Form Helps 
“Automate” Loan Process. . Sept.°72 124 
Moral From Chicago: A 
Simple Story Sells Best ... June’73 66 
UCB Has Cut-rate Loans to 
Help “Clear the Air” ..... Apr.’73 26 


Page 7 


Mo. Yr. Pg. 


What's New in Consume: 
Credit?—J.L. Smith ..... Mar.'73 44 
Wrapping Up the Loan Deal . . Mar.‘73 22 


LOANS-AGRICULTURAL 
See 
AGRICULTURAL CREDIT 
LOANS-AUTOMOBILE 


See 
CONSUMER CREDIT 


LOANS—COMMERCIAL 

New Seminar for Loan 
Officers 

Roundtable Opinions: On 
Commercial Lending... 

SEC Requires Disclosure 
of Compensating Bal- 
ances—R.M.M. McConnell . . 

Tailored Lending Fee 
Recommended as a Way to 
“Unbundle” Credit—L.L. 
Bryan & S. Clark 

Where Auto Financing Is 
Headed 


LOANS-—EDUCATION 
Ailing Student Loan Programs 
Have all the Doctors Con- 
fused—R.M.M. McConnell . . Oct.’73 
LOANS—INSTALMENT 
Latest Instalment Lending 
Statistics Released ...... 
Simple Interest Plans Are 
Getting More Attention 
From Banks. Why?—J.D. 
Batt& Ettman ..... 


Dec. ‘73 


LOANS—MOBILE HOMES 
Bank-S&Ls Use “Teamwork 
Financing’ —J.K. 
McConnell July 
Mobile Homes Are Coming. 


. July ‘73 


LOANS—MORTGAGES 
See 


MORTGAGES 


LOANS-—SMALL BUSINESS 
Judging Loans to Small Busi- 
nessmen—E.O. Lukas 
SBIC: Aggressive Banking 
Tool—C.C. Hardy . 


LOANS—WOMEN 
Take a New Look at Women 
Borrowers--R.M.M. 
McConnell 
Wille Asks End to Anti- 
Woman Credit Bias— 
R.M.M. McConnell 


MARKET RESEARCH 
Effective Marketing at 
Work—11 Case Studies— 


Aug. ‘73 
Sept. ‘73 


Marketing: Special Report— 
C.G. Jelliffee ... 

See also 
MARKETING 


MARKETING 
Atlanta Bank Finds a Way 
To Tap Newcomer 
Market 
Bank Marketing Expendi- 
tures Survey... 
Directing Tota! Banking 
to the 21-and-over Set .. 
Effective Marketing at 
Work—11 Case Studies— 
J. Asher 
Electronic Funds Transfer 
is Coming—R.F. Clayton, 
Finding and Selling Trust 
Prospects—R.S. Michels . 
5 Marketing Misconceptions 
of Banks—and their 
Consequences—A. Gruber . 
Getting the Trust Story 
Across—C.J. Hambleton ... 


8 
14 
10 
28 
10 Nov.‘73 72 
Aug.’72 21 
Oct. 106 
July’73 25 
Apr.'73 74 
110 
51 
52 
49 
| 8 
| 92 
188 
46 
| 
| 
18 
.. Aug.'73 22 
.. Aug.‘73 19 
‘72 96 76 
‘73 18 24 
‘72 14 66 
July'73 18 
‘73 18 
46 Aug.'72 22 
6 Sept.‘73 28 
26 
.'72 62 i Aug.'73 22 
Sept.‘72 42 
78 
Feb.‘'73 26 
.'73 107 
Aug.‘72 44 
June‘73 53 


Mo. Yr. Pg. 


Here’s a Bank's Successful 
Annual Forecast that Pulls 
No Punches 

Here’s a Way To Capture 
the “Real” Youth Market .. Sept. '73 

How to Make » Marketing 
Plan—W N. Dalhnouse 

Industrial Commission: 

Great Place for a Banker— 
P.P. Lubertazzi 

Marketing Budgets Higher for 
‘73, Telephone Survey of 
36 Banks Shows 

Marketing: Special Report— 
C.G. Jelliffee 

Marketing the Bank Card 
to Users and Non-users— 
R.W. Haas & J.T. Plummer. . Sept. ’72 

Misconceptions Impede a 
Start Toward Electronic 
Funds Transfer—C.C. 
Smith 

Organizing for Marketing— 


Put Direct Matl on Your 
Sales Team—J.H. Koch... . 

Q: How Could a New Bank 
Quintuple its Deposits in 
18 Months—at a Profit?— 
J.C. Murphy 

Roundtable Discusses Bank 
Marketing Issues 

Roundtuble Opinions: On 
Marketing Orientation .... 

Roundtable Opinions: Ou 
Organization 

Sales Contests: Do Their 
Gains Last? 

Savers Club Credited With 
Big Deposit Boost 

Spending More Brains than 
Money 

Swinging Branches of NCNB 
Attract College Students— 
Profitably—J.S. Barnett 

Take A New Look at Women 
Borrowers—R.M.M. 

icConnell 

See also 
AOVERTISING 
PROMOTION 
SERVICES 


MARKETING IDEA EXCHANGE 
MARKETING IDEA EX- 
CHANGE 


MERGERS 
Do Banks Suffer “Merger 
Madness" ?—T.C. Hagman . . 
FDIC Rebuffed in Merger 
Case—S. Strachan 
Florida Bankers: Mecgers 
In Mind 


MICROFORMS 
Bank Gets “Indirect” Profit 
from COM System 
How a New Microfilm Setup 
Ended Bank's “Paper 


MINORITY BANKS 
Minorities Get More Bank 
Help 
finority Bank Sets Upa 
University “Classroom” .. 


MINORITY BUSINESS 
Bank Films Designed To 
Help Ming. ity Business ... June ‘72 
MOBILE HOMES 
Bank S&Ls Use “Teamwork 
Financing’—J.K. McConnell July ‘73 
Mubile Homes Are Coming 
Of Age 
See also 


LOANS-MOBILE HOMES 


POLICY 
' ess Booms, Controls 


Mo. Yr. Pg. 


Diminish, Forecasters Switch 
to Up-Up-Up—P.S. Nagan .. Feb. ‘73 
“Continuing Inflation Is a 
Fact of Life for Investment 
Officers’ —P.S. Nagan 
important Changes Ahead for 
the Discount Window— 
W. Lindow 
Interest Rates, Near 1969 Peaks, 
Seen Drifting Lower by Year- 
end—P.S. Nagan 
Interest Rates Seen Holding 
Steady as Fears of ‘73 
Credit Crunch Fade— 
P.S. Nagan 
Recession Fears Decline, But 
the Energy Crisis Keeps Money 
Markets Edgy—P.S. Nagan. . Dec. 
Time To Move?—P.S. Nagan.. Oct. 


Sept.’73 


MONEY MANAGEMENT 
ABA Has a New Filem on 
Money Management ..... Aug. 


MORTGAGES 
New Fair-housing Rules— 
R.M.M. McConnell 
Variable-rate Mortgage 
Plan Proposed for S&Ls— 
R.M.M. McConnell 


MULTINATIONAL CORPORATIONS 
The New Congress Readies 
@ Few Flank Attacks— 
R.M.M. McConnell 


MUTUAL SAVINGS BANKS 
See 
SAVINGS BANKS 


NATURAL DISASTERS 
Bank Has a Disaster but 
Survives—Here’s How 


NEGOTIABLE ORDERS OF 


WITHDRAWAL 

Congress Warned on Dangers 
Posed by NOW Accounts— 
R.M.M. McConnell 

Massachusetts’ NOW Controversy 
Arrives in Town—R.M.M. 
McConnell 

New England Banks 
Disturbed by Fed’s NOW- 
account Plans 

The Structure Package—its 
Specifics and Prospects— 
K. O'Flaherty 

What NOW Account Battle 
Is all About—R.M.M. 
McConnell 


NEW PRODUCTS & 
LITERATURE 


NONWAGE PAYMENTS 
Fringe Benefits: What the 
Cost is for Banks—A.E. Adams Oct. ‘72 
Fringes May Thaw while 
Wages Stay Frozen— 
A.E. Adams 


NOW 
See 
NEGOTIABLE ORDERS OF 
WITHORAWAL 


OCCUPATIONAL HEALTH AND 
SAFETY ACT, 1970 
See 
SAFETY 


OVERDRAFT CHECKING 
See 
CHECK CREDIT 
PAPERLESS ENTRIES 
New ABA Task Force Will 


Study Clearing of 
“Paperless Entries” 
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.. Nov.'72 728 


May ‘73 108 


Time To Automate the 
Cleari:g House?— 
W.M. Adams 


PATMAN, WRIGHT 
3 Blueprints for Financial 


PAYMENT SYSTEMS 
Electronic Funds Transfer is 
Coming—R.F. Clayton 
See also 
THIRD-PARTY PAYMENTS 


PEOPLE 
Adams, Eugene H.: Meet 

the New President of ABA— 

J. Asher Nov. '72 
Adams Names State VPs Sec. 
Beerman, Howard H., Pres., 

AgFinance Aug. ‘72 
Bickmore, Idaho Bankers 

Endorse for ABA 

Treasurer Post in 1973.... QOct.‘72 
Bucher, Jeffrey M., Federal 

Reserve Board Governor 
Chicago Bankers Get Up 

Early, Speak Out 

Plainly Sept. ‘73 
Directory: ABA Directors 

and Council, 1972-1973... Nov. ‘72 
Duwe, J. Rex, Kansas Endorses 

for Post as ABA President- 


. Sept. ‘72 


July ‘73 
Natl. Bank Sept. ‘72 
Leaders of North 
Carolina's Largest 
Banks 
Marais, Or. Jan, Chairman, 
Trust Bank, South Atrica .. 
Mitchell, George, Interview 
on RCPCs 
Morthiand, Rex: an All-over- 
the-bank Banker-—J. Asher. . 
Mulvey, Dorothy O., 
First National Bank of 
Denver 
1973-74 ABA Officers and 
Appointees 
Portraying the Banker To 
Better Advantage—G. 
Dusenbury 
Pratt, Truxton: The Story 
Behind This Month’s 
Cover 
Reese, Everett D., 
Setting the Record Straight 
On ABA Officers, 
Appointees 
Sheehan, John E., Federal 
Reserve Board Governor. . . Sept. ‘72 
State Banker Associations Elect 
Presidents, 1972-1973 ... Jan.‘73 
State Bankers Association 
Presidents, 1973-4: Who's 
Who in Region | 
State Bankers Association 
Presidents, 1973-4: Who's Who 
in Region 11 
State Bankers Association 
Presidents, 1973-4: Who's 
Who in Region tI! 
Stults, Allen P., Interview 
with ABA President 
What Was on Bankers’ 
Minds at the ‘72 ABA 
Convention? 
World's Leading Bankers 
Gather (photos) 


PERSONAL BANKING 
feds Smooth Bank's 
Shift into ‘Personal Banking” Aug. ‘73 
Personalized Banking Gets 
Statewide Push 
Wisconsin Bank, School 
Train “Personal Bankers”. . July ‘73 


. Dec. ‘73 


PERSONNEL MANAGEMENT 
ABA Has Two New Personnel 
Booklets 


Mo. Yr. Pg. 
10 
40 
49 
12 Sept.'72 42 
23 
19 10 
23 12 28 
10 68 
95 
55 
WL Tiler... Ap BS 60 
May 106 28 
.. Dec.'72 64 
53 
Oct.‘72 56 .. Nov.‘72 81 
Aug.'72 19 84 
73 «6 
Aug.‘72 67 22 
Aug.‘73 14 118 
30 
Oct.°72 70 46 
Aug.'73 26 29 
73 6 
36 
r.'73 10 
26 
Oct.-Nov. ‘72 16 
50 
Nov.'73 28 
Sept. ‘73 109 14 
Sept.'72 3A June'72 29 
July’*73 31 
ad 62 
.. Aug.'73 86 120 
14 
132 
8 
68 
. Nov.’72 80 28 
. Aug. ‘73 38 
32 
38 
66 
36 
54 16 
49 18 
| 


Bank Personne! Policies: 
Some Going To Court .. 
Bank Personnel Practices Are 
Changing -A.E. Adams 
How Well Is Personnel Used?— 
S.W Widasky 
New Guides to Aid 
Bank Personnel Officers . . . 
New NLRB Ruling Sheds Light 
On Dismissals 
A.E. Adams 


PHOTOGRAPHIC IDENTIFICATION 
Chicago Bank Uses Photo 1D 
in Safe Deposit Vault 


PHOTOGRAPHS 
Portraying the Banker To 
Better Advantage— 
G. Dusenbury 


Nov. ‘72 


POLITICAL CAMPAIGNS 
Presidential Candidates’ 
Economic Views Set 
Forth for Bankers 
This Service ‘‘Keeps the Record 
Straight” 


POLITICAL CONTRIBUTIONS 
Adams Proposes New Way To 
Handle Run-for-Office $— 

R.M.M. McConnel! 


POSTAL SERVICE 
Postal Service Moving 
Deposits Out of 4,600 
Banks -R.M.M. McConnell. . Dec. ‘72 
PREMIUM PROGRAMS 
See 
PROMOTION 


PRESIDENT‘S COMMISSION 
ON FINANCIAL STRUCTURE 
AND REGULATION 
See 
HUNT COMMISSION 


PRODUCTIVITY 

Employees Unhappy? Try 
“Redesigning” the Job— 
A.E. Adams 

How Weil ts Personnel 
Used?-S.W. Widasky 

New Commission Checks on 
Bank Productivity— 
A.E. Adams 

Two Banks Try New Ways 
to Boost Productivity— 


A.E. Adams June ‘73 


PROMOTION 

Bank Runs Local “Betsy Ross” 
Contest 

Bonsuses Fatten Package of 
Customer Services 

Broncos Get Big Boost Froma 
Hometown Bank 

Do Premiums Pay? How? 
Where? A New Look at the 
Pros and Cons— 
R.M.M. McConnell 

Here's a ““Just-For-You” 
Bank Promotion Program . . 

“*t Can't Come Back; | Don’t 
Know How It Works” 

No Bull. California Bank 
Gives Away Beef 

Officers’ Wives Entisted to 
Help Promote the Bank . 

QB -bank Team Sets Upa 
New Offense 

This Bank's “Premiums” Are 
Peanuts 

Using Coupons To Sell 
Bank Services B.L. Steele. . 

What Happened When a 
Delaware Bank Put Photos 
on its Credit Cards?-A.S. 


Oct.‘73 72 
Sept. ‘73 190 
Sept.‘73 35 


Mo. Yr. Pg. 


See also 
ADVERTISING 
MARKETING 


PROTECTIVE MEASURES 

ABA Enlists Aid of Police 
Chiefs, photo 

ChemBank Puts Constant 
Surveillance on 
Operations 

Chicago Bank Uses Photo 
1D in Safe Deposit Vault. . . Nov. 

Four Common Sense Rules— 
O.W. Jones 

Justice Dept. Prods Regulators 
on Bank Security— 
R.M.M, McConnell 

Mag Stripe Cards: “Still 
the Answer” 

What To Do To Keep Light 
Fingers Off a Bank’s 
Computer—D.B. Parker 

Wide-eye Camera Watches 
Everything in the Bank Nov. ‘73 

With a Mag-stripe Card, Computer 
Is Its Own Watchdog Nov. ‘73 


PUBLIC RELATIONS 

Foundation’s Dues to Taper 
Off as its Program 
Merges with ABA 

Portraying the Banker To 
Better Advantage— 
G. Dusenbury 

Q: How Could a New Bank 
Quintuple its Deposits in 
18 Months—at a Profi:?-- 
J.C. Murphy 


June ‘73 


Dec. ‘72 
May ‘73 


. June ’73 


PUBLISHER’S COLUMN 


RCPC 
See 
REG: ONAL CHECK-PROCESSING 
CENTERS 


Monthly 


RECORD PROTECTION SYSTEM 
Bank Has a Disaster but 
Survives—Here’s How 


RECREATIONAL VEHICLES 
What's Ahead for RVs?-- 
M. O'Neal 


REGIONAL CHECK-PROCESSING 
CENTERS 
Correspondent Banking: Special 


Fed’s Mitchell Says Expanding 
RCPCs Are Doing Well-and 
Getting Better—R.M.M. 
McConnell 

Latest Report on Regional 
Check Processing 
Centers 


REGULATORY AGENCIES 
A Banker's Guide to 
Washington 


RESERVE REQUIREMENTS 
Correspondent Banking: 
Special Report 
Fed Sets a Date— 
September 21—as a New 
“D-Day” for Banks— 
C. Gardner 
Fed Steps Up Drive to 
Impose Uniform Reserves— 
R.M.M. McConnell 
Impact of D&J Changes on 
Correspondent Banking— 
R.E. Knight 
The Structure Package— 
its Specifics and Prospects— 
K. O'Flaherty 
See also 
FEDERAL RESERVE BOARD- 
REGULATIONS 
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. Jan.’73 280 


Sept. ‘72 124 


SAFE DEPOSIT 
Chicago Bank Uses Photo ID 
in Safe Deposit Vault ... Nov.’72 


SAFETY 
ABA Asks that OSHA law, Rules, 
Be Modified—R.M.M. 
McConnell 
How Managements Handle 
Safety-Health Act— 
A.E. Adams 
73 OSHA Now Gives On-the-spot 
Citations In Safety Cases— 
35 


SAVINGS ACCOUNTS 

Dayton Bank Does Away with 
Savings Passbooks 

Truth-in-Savings Idea Is Up 
Again in 93rd Congress— 
R.M.M. McConnell 

What NOW Account Battle Is 
all About—R.M.M. 
McConnell 


SAVINGS AND LOAN 
ASSOCIATIONS 
How Third-Party-Payment 
Devices Are Spreading Across 
the U.S.—M. Mathis 
New Rules Proposed to Help 
S&Ls Get Added Capital— 
R.M.M. McConnell 
S&L's to be Permitted 
Limited-service Branches—R.M.M. 
McConnell 
What NOW Account Battle Is 
all About—R.M.M. 
McConnell 
Where (and how) Thrift 
Institutions Are Moving 
into Third-party Payments— 
M.G. Mathis 


June '73 


SAVINGS BANKS 

How Third-Party-Payment 
Devices Are Spreading 
Across the U.S.— 
M. Mathis 

What NOW Account Battle 
ts.all About—R.M.M. 
McConnell June’73 

SERVICE CHARGES 

The Amazing Growth of Free 
Checking—M.G. Mathis Oct.*73 

Bankers Debate Free Checking— 
J.W. Kizzia 

Free Checking Holds Firm in 
Two Big Markets as New 
Outbreaks Diminish— 
J.W. Kizzia 

Look For... 
McConnell 

Where (and how) Thrift 
Institutions are Moving 
into Third-party Payments— 
M.G. Mathis 


SERVICES 

The Amazing Growth of "Free" 
Checking—D.H. Jones & M.G. 
Mathis 

At Wells Fargo: A New $3 
Package for Customers ... 

Bank Feeds Builders Current 
Permit Data 

The Bank/Mail-a-letter idea 
Moves to Memphis ; 

Car Leasing Is Full of 

Surprises—R.C. Nichols. . 

Execut.ve Package for 
Affluent Market 

Helping Farm Customers 
Keep Better Records— 
J. Carlson 

How a Faster Phone Setup 
Helps a Bank 

Iinois Bank Picks Up 
Where Doctors Left Off .. 


eee 


Nov. ‘73 


Mo. Yr. Pg. 


73 


Aa 
84 
May ‘73 102 


Mo. Yr. Pg. 
|| 
Aug. '73 10 
Apr.'73 78 
Mar.’73 78 jov.'72 81 
Dec. ‘73 20 v'73 18 | 
| 
73 | 
6 | 
. Mar.‘73 82 | 
. May’73 10 
34 
Oct.'72 68 
Oct.‘'73 16 104 | 
{ 
25 
Aug.‘73. 
72 6 
26 
t.'72 120 | 
56 | 
e'73 29 
72 728 
. Nov.'73 54 
.. Apr.'73 78 
| 24 
.. Mar.'73 14 
Nov.'73 92 
| 25 
| . May’73 10 
. Nov.’73 92 
28 
Apr.‘73 43 
Sept.’73 74 
Oct.'73 24 
Dec.'72 58 ov.'72 19 
| Apr.‘73 26 
July ‘73 20 
Nov.‘73 70 
Aug.‘73 40 ly‘72 54 
May ‘73 102 
Dec.’72 44 
ly'73 Apr.'73 74 
Oct.‘73 72 
Oct.'73 72 
H Aug. ‘73 82 jov.'73 26 
Sept.‘73 82 
| 


Savings Plan Splits 
Interest Three Ways 
Tatlored Lending Fee 
Recommended as a Way 
to ““Unbundle” Credit— 
LL. Bryan&S$.Clark. 
Tax-leveraged Leasing Trickles 
Down 
This Monthly Statement 
Makes Balancing Easier 
This Service “Keeps the 
Record Straight” %6 
24-Hour Automatic 
Tellers: How Big a Boom?. . 
24-Hour Automatic 
Tellers in 15-Bank 
Texas Network 
24-Hour, 7-says-a-week 
Urive-in and Walk-in: 
More and Happier 
Customers 
Virginia Bank Initiates Around- 
the-Clock Service 
Where Bank Hours Are Getting 
Longer —C. C. Hardy 


Oct.’73 106 
April’73 70 
- Feb.‘73 76 


SMALL BUSINESS INVESTMENT 
COMPANIES 
SBIC: Aggressive Banking Tool— 
C.C. Hardy 


SPEAKERS’ BUREAU 
This Speakers’ Bureau Keeps 
Busy. Here’s Why 


STATE BANKERS ASSOCIATIONS 

State Bankers Associations 
Elect Presidents, 1972-1973. 

State Bankers Association 
Presidents, 1973-4: Who's 
Who tn Region | 

State Bankers Association 
Presidents, 1973-4: Who's 
Who in Region tI 

State Bankers Association 
Presidents, 1973-4: Who's 
Who in Region It 


62 


120 


"73 132 


68 


STATEMENTS 

Adding “Accessories” to 
Checking Accounts—J.L. 
Smith & R.A. Huss 

Delaware Bank Automates 
its Statement Mailings 

$50-Million Bank Likes 
One-Statement Banking ... 

Helping Farm Customers 
Keep Better Records— 
J. Carlson 

This Monthly Statement Makes 
Balancing Easier 

West Coast Bank Tests Keeping 
Cancelied Checks 


127 
‘73 66 


44 
76 
."73 86 


SURVEYS 

The Amazing Growth of “Free” 
Checking—D.H. Jones & M.G. 
Mathis 

The Arinhmetic of Longer-Term 
Auto Loans—F.E.Wrocklage July 

Bank Marketing Expenditures 
Survey 

Bank Personnel Practices Are 
Changing—A.E. Adams 

How International Operations 
Contribute to Profitability 

Marketing Budgets Higher 
for ‘73, Telephone Survey 
of 36 Banks Shows 

New Light on Today’s 
Correspondent Banking 
Market—R.A. Lyon 

New Survey: How Banks Have 
Reacted To Changes in Reg. O Sept. ‘73 

Re-survey of Banks’ Public 
Image Shows Demand for 
Quality Service 

What Community Bankers Say 
about their Business Today and 
Tomorrow 


TAX REFORM 
Democrats Plan to Revive 
the Tax Reform tssue—R.M.M. 
McConnell 
Federal Proposals Would 
Mean Higher Taxes on 


Structure Proposals....... 


TAXATION 

New IRS Plan Makes Loan-Loss 
Reserves a Target—R.M.M. 
McConnell 

Original Issue Discount 

Tax Preparation Based On 
Proposed Regulations 

Tax-leveraged Leasing 
Trickies Down—L. 
McCartney 

Taxation of Credit Card 
Start-up Costs 


THIRD-PARTY PAYMENTS 

How Third-Party-Payment 
Devices Are Spreading 
Across the U.S.— 
M.G. Mathis 

What NOW Account Battle Is all 
About—R.M.M. McConnell . 

Where (and how) Thrift 
Institutions are Moving into 
Third-party Payments— 
M.G. Mathis 


June ‘73 


THRIFT INSTITUTIONS 

How Third-Party-Payment Devices Are 
Spreading Across the 
U.S.—M.G. Mathis 

Where (and how) Thrift 
Institutions are Moving 
into Third-party Payments— 
M.G. Mathis 


TRADE ASSOCIATIONS 
A Bankers’s Guide to 
Washington 


TRAINING PROGRAMS 
New Seminar for Loan 
Officers 72 


TREASURY DEPARTMENT 
A Banker's Guide to 
Washington 43 
3 Blueprints for Financial 
Reform 
Treasury Officials Assess 
the Reaction to Structure 
“Package”: interview with 
W.E. Simon & W.H. Beasley tt! Oct. ‘73 100 
You Don’t Have To Be 
Dead To Love this 
Trust Department—L. Huck Feb.‘73 32 


TRUST FUNDS 
The Case Against Capital Gains 
as Part of the Income of 
Trust Funds—S.H.F. 
Goldstein 


TRUTH-IN-—LENDING 
FY!: Quoting Interest Rates 


TRUST DEPARTMENT 
Checklist: Where to Use an 
Actuary to Build Trust 

Business—D.Langer 

Clearing Up Logjams in 
Trust Operations—E.A. 
Ferreira 

Debate Goes on Over Trust 
Relationships—R.M.M. 
McConnell 

Finding and Selling Trust 
Prospects—R.S. Michels . 

Getting the Trust Story 
Across—C.J. Hambleton . 

Small Trust Accounts Get 
Full Attention 


Mo. Yr. Pg. 


TRUTH-IN-SAVINGS 
Truth-in-Savings Idea Is Up 
Again in 93rd Congress—R.M.M. 
TV BANKING 
All-TV Banking Catches On— 
M. O'Neal 
TV Teller Stations Oren in 
Minneapolis 
24-Hour, 7-days-a-week 
Drive-in and Walk-in: More 
and Happier Customers . . 


UNEMPLOYMENT 
Bank Economists Take a 
Look at 1974 
Predict for ‘73": 
Roundtable 


VOICE RESPONSE 
If a Woman Answers, It 
Could Be the Computer ... 
“Voicing” Doctors’ Bills... . 


VOLUNTEER SERVICES 
ACTION Plans To Hang 
Out A New “‘Help Wanted” 
Sign—R.M.M. 
McConnell July ‘73 
WAGE-PRICE CONTROLS 
Fringes May Thaw while 
Wages Stay Frozen— 


WAGES 
Bank Investments: 
Roundtable 
Clearing Up Those 
Equal-Pay-Act 
Questions—A.E. Adams . 


WHITE HOUSE AGENCIES 
A Banker's Guide to 
Washington ....... 
WOMEN 
See 
EMPLOYEES-WOMEN 
EMPLOYMENT-NON DISCRIMINATION 
JOB PROMOTION 
LOANS-WOMEN 
WOMEN IN BANKING 


WOMEN IN BANKING 
New Study Predicts More 
Women Officers—A.E. 
Adams 
Sizing Up The Future Of 
Women In Banking—K.A. 
Archibald 
Who Should Be Behind Gains 
Like This But...A.Womant, July'73 29 
See also 
EMPLOYEES-WOMEN 
EMPLOYMENT-NON DISCRIMINATION 
JOB PROMOTION 


WORK HOURS 
24-hour, 7-days-a-week 
Drive-in and Walk-in: 
More and Happier 
Customers 
Union Leader Calls 32-hr. 
Workweek ‘Inevitable’ —A.E. 
Adams— Mar.‘'73 14 
See also 
BANKING HOURS 


Mo. Yr. Pg. Mo. Yr. Pg. a 
Oec.'73 16 t.'72 38 
ov.‘73 76 
Nov.'72 66 pril ‘73 88 
Dec.‘73 16 
Dec.‘'73 16 
Ose.73 2 
Dec.‘'73 16 
May ‘73 68 
May ‘73 70 
June’73 76 
spt. ‘73 188 8 
74 
8 
T3 76 
Mar.‘73 25 
Apr.‘73 43 3 
Apr 
Sep 
Ma 
No 
Feb 
Au 
24 Sept.‘73 86 
76 
10 
23 
.. Feb.‘73 28 
23 
.. Oct.'73 48 
30 
60 .. Nov.‘73 8 
.. Feb.‘73 26 
25 
.. Jdune’73 53 
22 -. Or.73 
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Mo. Yr. Pg. 
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Carison, Jerry 
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Chapin, Edward B. 


Bank Investments: 
Roundtable 
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Safety-Health Act 

Labor Finds Bank Organiz- 
ing ty Uphill Work 

Making a Federal Case out 
of Job Promotions 

Minority-bank Employees 
Nix First Union Bid 

More Organizing Likely if 
Teacher Groups Merge. 

More Unions Get Organize- 
a-bank Fever 

NLRB Finds “Geographic 
Cluster’ is Desirable 

NLRB Panel Fixes Size 
of “Computer Unit” 

NLRB Says Unions May 
Organize a Branch Bank . 

Nt RB Upholds Bank's Anti- 
litter Rule 

New Lubor Laws in 1973 
Hinge on “Personalities” . 

New Light on Lawful vs. 
Untawtul Bargaining 

New NLRB Ruling Sheds 
Light On 
Dismissals 

New Rulings Clarify 
“Bargaining Unit” Issue . 

New Study Predicts More 
Women Officers ee 

OPEIU ts Worned About 
Its Banking ‘Franchaise”. 

OPEIU Takes Aim on 
Washington, 0.C. Banks 

OPEIU Takes on a New 
Windmill: Automation 

OSHA Now Gwes On-the- 
Spot Citations tn Safety 
Act Cases 

Scorecard Shows One 
Union Loss, One 
Victory... 

Steelworkers Lose a Close 
One, 37 104" 

Steelwork ors Win a Bank, 

Orhers 


Dec. ‘72 tn Mind 


Focus on Texas: the ‘72 
Banking Scene 

Wlinois Banking Today 

Meet the New President 
of ABA, Eugene H. Adams . 

Rex Morthliand ts an All- 
Over-the-Bank Banker. 

South Africa: Exporting 
Gold, Importing U.S. 
Banking Ideas 

Top Growth Industry 
in North Carolina Is. . . 
Banking! 


Baker, Miner H. 

Predict for ‘73": 

Roundtable 
Barnett, A.L. 

How a Community Bank 
Sold its Own Capital-note 
Issue in Just 7 Weeks 

Barnett, James S. 

Swinging Branches of NCNB 
Attract College Students— 
Profitably 

Batt, Jonn D. 

Simple tnterest Plans Are 
Getting More Attention 
from Banks. Why? 

Beasley, William Howard II! 

Treasury Officials Assess the 
Reaction to Structure 
“Package”: interview. . 

Beason, Amos T. 
Bank Investments: Round- 


Banking in 
Interview 
Clayton, Robert F. 
Electronic Funds Transfer is 
Coming 
Cleveland, Harold Van B. 
How Floating Currency- 
Exchange Rates Are 
Affecting Banking: 
Roundtable 
Coats, Glenn B. 
Bank Investments: 
Roundtable 
Conlan, John B. 
Where Auto Financing. 
ls Headed 
Cooper, James C. 
“| Predict for 
Roundtable 
Cummings, R.H. 
Hey, Wanna Loan? .. 


July ‘73 


Sept. ‘72 
Sept. ‘73 


Nov. ‘72 


Mar.,‘73 30 


May ‘73 
Oct. ‘72 
Nov. ‘7. 


Sept.'72 42 


Nov. ‘73 


July ‘72 


June ‘73 
. Sept.’73 46 
May ‘73 18 Mar.‘73 
Sept. 134 


July ‘73 
Sept.’73 16 


. July‘'72 Jan. 


. Dec.‘73 18 June ‘73 


Jan.'73 52 Dalhouse, Warner N. 
How to Make a Marketing 
Plan 
Dederick, Robert G. 
“| Predict for 
Roundtable 
De Vries, Rimmer 
How Floating Currency- 
Exchange Rates Are 
Affecting Banking: 
Roundtable 
Dusenbury, George 
Portraying the Banker To 
Better Advantage. . 
Dwyer, William T. 
Correspondent Banking: 
Special Report, The 
Adequacy of Capital . 


Oct.'73 14 


Oec.‘73 20 
Oct. °72 
Aug.’73 10 


Aug.‘73 78 
Aug.‘72 14 


Jan.‘'73. 10 

The Case for Shared 
Terminals 

Correspondent Banking: 
Special Report 


Oec.°73 20 


Eddins, Roy 
Where Auto Financing Is 
Headed 
Elfrank, Charles A. 
New “Jobs” Ahead for 
Bank Cards 


Jan.‘73 10 
Bryan, Lowell L. 
Nov.‘73 10 Tailored Lending Fee 
Recommended as a Way 
‘to “Unbundle” Credit... 


July ‘73 


Se 


Sept. ‘73 115 
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Mo. Yr. Pg. 
Dec.'73 20 10 Dec.'73 23 
14 
June’'73 14 Oct."73 66 
... July’73 68 10 56 
Sept.'73 46 . 16 
po 
Feb.'73 8 
Feb.'73 8 2 
14 
4 
Dec.'73 18 
° .... Nov., Dec., 
Mar.'73 12 
Mar., Nov. 
134 74 
8 
— 
« 
| 18 19 
14 
(28 
4G 
j 32 
25 
25 
17 
36 
Jan. 36 
Aug.'72 40 
17 
... Jdune’73 32 
... Dec.'73 26 
... Nov.'73 24 i 
| Nov., Dec., 
*72; Feb., 
Mar.‘73 
Oct. ‘73 106 


Mo. Yr. Pg. 


Ettman, Alan R. 
The Arithmetic of Longer-_ - 
Term Auto Loans 
Simple Interest Are 
Getting More Attention 
from Banks. Wey? 52 
Evans, Michael K. 
Bunk Ecoromists Take a 
Look at 1974: Listen 
in on the Experts 


July 76 


Ferreira, Eugene A. 

Clearing Up Logjams 
in Trust Operations 

Fields, Paul W. 

Can a $23-million Bank Be 
Happy With tts Own 
Computer? This One ts 

Fillebrown, T. Scott, Jr. 

Bank Investments: 

Roundtable 
Fishbaugh, C.W. 

What Happened to 

Letter Writing? 
Ford, William F. 

Bank Economists Take a 
Look at 1974: Listen 
in on the Experts 

How Floating Currency 
Exchange Rates Are 
Affecting Banking: 
Roundtable 

Predict for 
Roundtable 


Gardner, Charles 
BHCs Get Word on Owning 
Consulting Companies: July ‘72 
Fed Sets a Date— 
September 21—as a New 
“D-Day” for Banks 
Focus on Washington 
U.S. Seeks Larger Role 
for Banks in Boosting 
Exports 
Goldstein, Simeon H.F. 
The Case Against Capital 
Gains as part of the 
Income of Trust Funds 
Grant, Joseph M. 
Predict for ‘7 
Roundtaubie 
Gray, A. Samuel 
What Happened When a 
Delaware Bank 
Put Photos on its Credit 
Cards? 
Gruber, Alfred 
5 Marketing Misconceptions 
of Banks—and their 
Consequences 


July ‘72 
July ‘72 


Haas, Dr. Robert W. 
Marketing the Bank Card 
to Users and Non-users 
Hagainan, T. Carter 
Do Banks Suffer ““Merger 
Madness’? 
Hambleton, Chalkley J. 
Getting the Trust Story 
Across 
Hardwick, Leo R. 
How To Size Up 
Requests for Charity 
Hardy, C. Colburn 
Banks Rate Well As 
Fund Managers 
Enhancing Community Life . . 
International Banking: 
Smal!.and Medium- 
sized Inland Banks 19 
SEIC: Aggressive 
Banking Tool 
Bank Hours Are 
Getting Longer 


Mo. Yr. Pg. 


Hartwell, Kenneth G. 
How Floating Currency- 
Exchange Rates Are 
Affecting Banking: 

Roundtable ...°. 
Huck, Leonard 
You Don't Have To Be 
Dead To Love this 
Trust Department 
Huss, Robert A. 
Adding “‘Accessories” to 
Checking Accounts ..... Apr.’73 W 


Feb.‘73 32 


Jacobs, William G. 
Putting a Big Umbrella 
Over Credit Collection ... Sept. 
Jelliffee, C. Gordon 
Marketing: Special Report... Aug. 
Jesser, Edward A., Jr. 
Correspondent Banking: Special 
Report, The Adequacy of 
Capital 
Jobman, Darrell 
Farmer: “I'd like To Go over 
1,000 Acres.” .... 
Helping a Town Come Back 
toLife... 
Jones, David H. 
The Amazing Growth of 
“Free” Checking 
Jones, Oscar W. 
Four Common Sense 


Bank Economists Take a 
Look at 1974: Listen 
in on the Experts .... 

Kirk, John 

Barclays’ Plan To Buy Long 
island Trust Sparks New 
“Invasion” Rumors ..... May ‘73 

Kirk, Richard A. 
“Your Man at the Bank”. . . 
Kizzia, Joe W. 

Bankers Debate Free 
Checking 

Free Checking Holds Firm in 
Two Big Markets as New 
Outbreaks Diminish 

Knight, Robert E. 

Correspondent Banking: 

Special Report 


ee 


Aug. ‘72 


July ‘72 27 


Aug.‘73 25 


Nov., Dec., 
‘72; Feb., 
Mar. Nov., 
‘73 
Effects of First Two 
Months of Regs. 
D&J 
Impact of D&J Changes 
on Correspondent 
Banking 
Knight, Roger D., Jr. 
“You Can't Go Wrong 
Investing in your Community's 
Future” 
Koch, James H. 
Put Direct Mail on Your 
Sales Team 
Korsvik, William J. 
Bank Economists Take a Look 
at 1974: Listen in on 
the Experts 
Kotler, Philip 
How: to Anticipate Consumer- 
ism’s Coming Threat 
to Banking 


Langer, David 
Checklist: Where to Use an 
Actuary to Build Trust 
Business 
Lindnolm, C. Paul 
Correspondent Banking: 
Special Report 


Mo. Yr. Pg. 


Lindow, Wesley 
Important Changes Ahead for 
the Discount Window .... 
Lubertazzi, Paul P. 
Industrial Commission: Great 
Place for a Banker 
Lukas, Eric O. 
Judging Loans to Small 
Businessmen 
Lyon, Roger A. 
Correspondent Banking: 
Special Report 


New Light on Today's 
Correspondent Banking 
Market 


McCartney, Layton 
Tax-leveraged Leasing 
Trickles Down 
McColl, Hugh L., Jr. 
Correspondent Banking: 
Special Report 


New Capital for Small 
Banks: How Best to 
Raise it? 
McConnell, J. Knox 
Bank—S&Ls Use ““Teamwork 
Financing” 
McConnell, Richard M.M. 
ABA Asks that OSHA 
Law, Rules, Be 
Modified .. 
ACTION Plans To Hang 
Out a New “Help 
Wanted” Sign 
Adams Proposes New Way 
To Handle Run-For- 
Office $ 
Ailing Student Loan 
Programs Have All 
the Doctors Confused .... Oct.‘'73 110 
Bankers Get New Warnings 
on “Consumerism” 
Comptroller To Review 
Exam Procedures 8 
Congress Gets Hunt 
Commission Legislation . . 
Congress May Shelve Bank 
Tax Act for 
Another Year 
Congress Warned on Dangers 
Posed by NOW Accounts . 
Court Finds Banks Secrecy 
Act Has a Major Flaw 
Debate Goes On Over 
Trust Reiationships 
Debate over Fed Regs D & J 
Stays Lively 
Democrats Pian to Revive’ 
the Tax Reform issue. 
Do Premiums Pay? How? 
Where? A New Look at 
the Pros and Cons 
Fed, FDIC Oppose Giving 
FTC a Role in Bank 
Regulation 
Fed Postpones Plans to 
Change Regs Dance J 
Fed Steps Up Drive To 
Impose Uniform Reserves... July'73 8 
Fed’s Mitchell Says 
Expanding RCPCs Are 
Doing Well-and Getting 
Better 


Nov.‘73 8 


Sept.'72 106 
Apr.°73 
Oct. ‘72 
Nov. ‘73 


. Jan. ‘73 


May ‘73 30 
Monthly, 
Aug. ‘72— Dec. ‘73 
How BHC-Act Amendments 
Changed the Map of 
Banking in Two Years ... 
Hunt Commission Ball 
Bounces to Congress . . 
Judge Rules Comptroller 
Must Explain 


. Dec.,°72 20 


Jan.‘'73 2 
Aug.'72 49 
Aug.‘'73 
Nov., Dec., 
‘72; Feb., 
Mar., Nov., 
Mov. 
19 
... May‘73 33 
Mov., Dec., 
... May ‘73 114 80 ‘72; Feb., Mar 
‘73 
28 
24 
Keefe Harry 
23 
14 
54 36 
36 
14 
3 86 
17 
2 92 
23 
90 
06 
23 
20 
... Nov., Dec., 
‘72; Feb., 
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Mo. Yr. Pg. Mo. Yr. Pg. Mo. Yr. Pg. 


Justice Brings New — Mills, David P. What's Ahead for 
Potential Competition” How Floating Currency- RVs? Nov.‘73 54 
Case Exchange Rates Are Oster, Merrill J. 
Justice Dept. Prods Affecting Banking: Just Beginning in Farming: 
Snntanens on Bank Roundtable “The Era of the 
ecunty Money Manager ly ‘7 
Justice Stand on Shared Q: How Could a New Bank How Sarhers Fight Rural cities 
Terminals Threatens Quintuple its Deposits Decline Sept.‘/2 52 


EFTS in 18 Months—at a 
Massachusetts’ Now Profit? 


Controversy Arrives in ° F Parker, Donn B. 
Town : Nagan, Peter S. What To Do To Keep 
More Changes Seen in . Analysts See Interest Light Fingers Off a 
Proposals Based on Rates Rising Until Banker's Computer 
Hunt Report Mid-year, Then Patton, Robert W. 
New Competitive Stance Drifting Down wee e Fe Case History: How An 
Seen for Credit Business Booms, Controls Arizona Bank Tackled 
Unions .'72 Diminish, Forecasters a “People Problem”’— 
The New Congress Readies Switch to Up-Up-Up Feb. ‘73 and Won 
A Few Flank Attacks .... "73 “Continuing Inflation Peacock, Leslie C. 
New IRS Pian Makes Loan- Is a Fact of Life tor “| Predict for ‘73": 
loss Reserves a Target Investment Officers”. .... Sept.’73 Roundtable 
New Rules Proposed to Current Tax-exempt Piummer, Dr. Joseph T. 
Help S&Ls Get Added Market Gives Investment Marketing the Bank Card 
Cupital "72 Officers a New Puzzle .... Oct.‘72 to Users and Non- 
New “‘Secrecy Act” Focus on Investments Monthly 
Sull Fails to Satisfy How to Plot a New 
Opposition to Bank anging Stock Market— 
Act Gets More and Why You Should 
Fuel Interest Rates, Near © 
Postal Service Moving 1969 Peaks, Seen Co 
Deposits Out of Drifting Lower by Year- STORPONSINE CONG: 
4,600 Banks .°72 Special Report, 
Ruling in Greeley Bank Interest Rates Seen Holding 
Case Creates New Steady as Fears of ‘73 eed aymo : 
Questions "43 Credit Crunch Fade yas. a New Building 
SEC Requires Disclosure Many Analysts See the Stock R v poe race 
of Compensating Market Ready to Turn ... 
Balances .'73 The Move to Tax Tax- the 
Take a New Look At exempts Faces a Showdown 
Women Borrowers ..... in Cungress Next Year... . ystem.. . Sept. 
Truth-in-Savings Idea Recession Fears Decline Bank 
ts Up Again in But the Energy Crisis Roundtable = 
93rd Congress Keeps Money Markets « 
Variable-rate Mortgage Edgy Investment 
Pian Proposed for ok Aggressively as your 
S&Ls Time to Switch Investment 
What NOW Account Funds Out of Stock? 
Battle ts all About June ‘72 Upward Pressure on 
White House Says Interest Rates May Schindier, Guenter 
it May Push Hunt Be EasingSoon .... ; Barclays’ Plan To Buy 
Report Alone ‘72 Wall Street Expects a Long Island Trust 
Wille Asks End To Short-term Rally — New “Invasion” 
but then the Argumen 
Anti-Woman Credit Bias. . . ."%3 se 9 ts Shultz, George P. 
What’s Ahead? Money-market Presidential Candidates’ 
Experts Don’t See Eye-to- Economic Views Set 
Eye Forth for Bankers 
Why Long-term Bond Simon, William E. 
McKinney, George W., Jr. Yields Should Decline Treasury Officials Assess the 
Bank Investments: Round- Soon. .But Probably Reaction to Structure 
Won't “Package”: interview 
Why the Stock Market G. 
; Hasn’t Kept Pace ank Economists Take a 
[a "13": With 1972's Business Look at 1974: Listen in on the 
Roundtable Upturn ’ Experts 
Marquard, Robert J. , Nason, P.H. Smith, Chartes C. 
Word Processing Boosts Teaming up with 4-H 3 Misconceptions Impede a 
Output for Bank Nichols, Raymond C. Start Toward Electronic 
Lawyers Car Leasing !s Full Funds Transfer 
Mathis, Marylin G. of Surprises . L. 
in ccessorie’ 
ba Growth of Cherman, Samuel E. 
Free Checking c g Accounts 
How Third -Party- The "Hidden Costs” of What's New in 
Payment Devices Are ; Unionism Consumer Credit? 
Spreading Acr the O'Brien, Ray W. Where Auto Financing 
US Where Auto Financing ls Headed . . duly ‘73 
Where (and how) Thrift oe Sprinkel, Beryl 
O'Flaherty, Kathleen How Floating Currency- 
Moving into Third- Exchange Rates Are 
4 : Its Specifics and Affecting Banking: 
O'Neal, Milton Steele, Betty L. 
~ ederai Bank Supervisors All-TV Banking Using Coupons To 
30 Catches On Sell Bank Services. ...... Sept. ‘73 
> Working: Progress The Ten Commandments of 
pests ..« pis 26 116 Branching 


McGovern, George 
Presidential Candidates’ 
Economic Views Set 
Forth for Bankers 


t 
2 
20 
4 24 
52 
22 
25 
j 
68 j 
| 
n | 
| 
44 
25 : 
82. 
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Strachan, Stan 
FDIC Rebuffed in 
Merger Case 
Notin tt? You 
May July ‘72 
Sullivan, David 
A City Correspondent 
Banker's View (of 
Correspondent Banking) 
Sullivan, Jonna R. 
The Two New Men at 
the Fed 
Swearingen, Eugene L. 
Putting a Price ona 
Country Bank 


Sepr.‘72 
46 


Tyler, Wat H., Jr. 
Organizing for Marketing 


. Aug. 


Vojta, George J. 
Correspondent Banking: Special 


von Reichbauer, William H. 
White Collar Union- 
ization, 


Walton, Robert L. 
Confrontation on Branch 
Banking in 
IMinois: Interview 
New Twist in 
Loan Participation 
Webb, James A., Jr. 
Here’s How to Score 
Higher Next Time 
Wheeler, Robert F. 
Correspondent Banking: 
Special Report 


II] GUIDE TO ACTIVITIES AND SERVICES 
OF THE AMERICAN BANKERS ASSOCIATION 


ABA-GENERAL 

ABA Appointments 

ABA International Monetary 
Conference; photos 

ABA Nationa! Instalment 
Credit Conference, Dallas; 
Where Auto Financing Is 
Headed 

ABA Plans New Trade 
Mission 

ABA Reports Membership 
Gain of 61 Banks 

Adams Outlines Expanded 
Public-Policy Role for ABA . 

Annual Report of the 
American Bankers 
Association. . .1971-1972; 
an interview with Allen P, 
Stults, President, ABA. .. 

A Banker's Guide to 
Enjoying Dallas 

A Banker's Guide to 
Nashington 

BANKING Presents Menu 
of Chicayo 

Convention Program: a Look 
Anead- 99th Annual Convention, 
Chicago 

Convention Site Is Quite a 
Place - 9th Annual 
Convention, Chicago 

Conventions Tell a Lot About 
ABA Evolution: Publisher's 
Column 

Dallas Getting Set to 
Welcome ABA 

Exhibitors: 98th Annual 
Convention, Datlas 

Exhibitors: 99th Annual 
Convention, Chicago 

Foundation’s Dues to Taper 
Off as its Program Merges 


Sept. 157 


Sept.‘73 14 


Sept. ‘73 22 
July*72 42 
Sept.‘72 76 
Sept. ‘73 130 


Oct.‘72 25 


Together 

International Banking 
Summer Scnool 

New ABA Task Force Will 
Study Clearing of 
‘Paperless Entries” 


Sept. ‘73 170 
July ‘72 53 


May ‘73 108 


1973 ABA Annual 
Report Oct. 73 np. 
98th ABA Annual Convention 
Calendar Sept.'72 74 
President's Message, 1973 ... Oct.‘73 np. 
Registration Rises for ABA 
Convention 
Convention Theme 
is “SPEAK UP” 
*72 Trade Mission Visits 
3 Countries 


AIB-ABA 
AIB Has New Help for Bank 
Directors 
New Seminar for Loan 


Aug. ‘72 ‘16 
Sept.'72 67 
July ‘72 §1 


June'73 22 
Nov.‘'73 72 


BANK CARD DIVISION-A.B.A., 
New “Jobs” Ahead for Bank 
Cards—C.A. Elfrank Sept. ‘73 115 
CENTENNIAL COMMISSION-A.B.A. 
ABA Begins Planning for 
its Centennial 


COMMUNICATIONS COUNCIL-A.B.A. 
How To Get the Most Out of 
New ABA Advertising . Sept.’'73 36 
CORRESPONDENT BANKING 
DIVISION-A.B.A. 
Leaders of ABA Correspondent 
“Banking Division 
Planning First Nationwide 
Seminar for Correspondent 
Banking Professionals 


Nov.‘'72 61 


Oct."72 64 


FILMS-A.B.A. 
ABA Has a New Film on 
Money Management . Aug.'73 55 
INSTALMENT LENDING DIVISION-A.B.A. 
Latest Instalment Lending 
Statistics Released Dec.‘73 51 
INTERNATIONAL BANKING 
DIVISION-A.B.A. 
Committee Defines Program. . July’72 26 


White, William 
A Community Banker's 
View (of Correspondent 
Banking) 
Widasky, Stanely W. 
How Well Is 
Personnel Used? 
Winfrey, Victor H. 
Correspondent Banking: 
Special Report 


Wrocklage, Frances E. 
The Arithmetic of 
LongerTerm Auto Loans. 
How BHC-Act Amendments 
Changed the Map of 
Banking in Two Years 


.. July’73 76 


Oec.‘72 20 


First Export Financing 
Workshop, Columbus, Ohio. July “72 


MARKETING DIVISION-ABA 
ABA‘s Marketing Division 
Sets Date 
Misconceptions Impede 
a Start Toward Electronic 
Funds Transfer—C.C. Smith Oct. ‘73 
Roundtable Discusses Bank 
Marketing Issues 


NOMINATIONS-ABA 
Idaho Bankers Endorse Bickmore 
for ABA Treasurer Post in 
1973 
Kansas Endorses J. Rex Duwe 
for Post as ABA 
President-Elect 


OFFICERS-ABA 
Adams Names State VPs 
An Interview with Allen 
P. Stults, President, ABA .. 
Directory: ABA Directors and 
Council, 1972-1973 ..... 
Meet the Newy President of 
ABA, Eugene H. Adams— 
J. Asher 


Appointees 
Rex Morthiand Is an 
All-over-the-Bank 
Banker 
Setting the Record Straight 
On ABA Officers, Appointees Dec. 


PUBLICATIONS-ABA 

ABA Has Two New Personnel 
Booklets 

New Guides to Aid 
Bank Personnel Officers . . . 

Progress Report on ABA's 
New Bank Protection 


STONIER GRADUATE SCHOOL OF 
BANKING—ABA 
Stonier Trust Theses on 


Fe Mo. Yr. Pg. Mo. Yr. Pg. 
Report, The Adequacy 
Aer. 73 
25 
Feb., 
28 .... Mar.'73 30 Mar. ‘73 
.... Nov.'72 44 
26 
.... Nov., Dec., 
Feb., 
ma 
$3 
72 
68 
"73 2 
95 
.'73 83 
19 
68 
72° uly "73 44 
t.°72 63 
Oec.‘72 68 
2 "73: 
Oct.‘'72 28 
Nov. ‘72 84 
t. °73 140 
Nov.'72 28 
1973-74 ABA Officers and 
‘73 36 
‘73 +46 
‘73 14 
B4 
78 
with ABA 
How JA and ABA Work 
70 
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IT AUTHORS AND CONTRIBUTORS 


II] GUIDE TO ACTIVITIES AND SERVICES OF 
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I GENERAL INDEX BY SUBJECTS 


ABA NEWSLETTER Monthly 


See also 
Part lll, Guide to ABA 


ADVERTISING 
ABA Advertising Gets a New 


ABA-Sponsored “Lincoln” Is Off 
To a Flying Start 

ABA's Fall and Winter TV 
Advertising Plans 

Certificate of Excellence in 
Advertising to ABA 

A Distinctive New ABA 


First TV Commercial for ABA. .. . 
Flexible Ad Program Offered Small 


“Phobia” Campaign Wins New 
Accounts 
TV Advertising Program of 


MARKETING 
PROMOTION PROGRAMS 
SERVICES 


AFFIRMATIVE ACTION PROGRAMS 
See 


EMPLOYEES - MINORITY GROUPS 
EMPLOYEES - WOMEN 


AGRIBUSINESS 
“My Biggest Farming Problem is 
Dad” 
Off to Market, Thanks to the 


AGRICULTURAL CREDIT 

“Ag Reserve”: How a New Farm- 

Credit Plan Works........... Apr 
Agricultural Credit Report 

Summaries Nov 
All-Time High in Agricultural 

Lending . ... July 
Bankers Brace for Bid Rise in 

Farm Credit Demand .... Mar 
Banks See Record Year for Farm 

Loans in'74 . . July 
Disaster-Proof Farm Loans. Jan 
5 Ways to Help Farm Borrowers 

Hedge May 
For Livestock Lenders - A Guide 

to the Credit Act........... Sept 
Growing Profits— And Growing 

Risks... . Nov 
Guaranteed Loan Programs Under 

Rural Development Act. .... . . July 
Less Oil for Troubled Waters 

of Farm Financing— 

J. Carlson... . 
Now—a Credit Card for 

Farmers : ... Aug. 
Ways to Improve Loan 

Participations: Special Report 

Correspondent Banking . Sept. 


ARIS 

The Banker As Patron of the 
Arts, 1974—J. Tesar 

Bankers in Fine Art Seem to 
Appeal to Bankers: 
Publisher's Column 

Interns in Theater Sponsored 
by Bank 

“Portrait of a Banker 
Makes a Big Hit: 
Letters to the Editor 


AUTO FINANCING 
Dee 
CONSUMER CREDIT 
LOAN POLICY 


AUTOMATIC TELLERS 
See 
AUTOMATION 


AUTOMATION 
Account Data Unit Speeds 
Teller Lines 
After All Else Checks, Check 
the Signature 
Auto Teller Set-Ups Packaged 
for Banks 
Automated Bank Opens in 
Grand Central Station, 
New York 
Automated Retrieval Makes 
Filing Easier 
Automated Teller Talks to 
Customers 
Automatic Banking From the 
Driver's Seat 
Automatic Tellers Given 
“Personality” 
Bank Proof System Is Fast 
and Flexible 
Brandt Adds To Its Coin- 
Handling Line. 
Drive-in Unit Banks Without 
Teller or Card 
In-House Processing Cuts 
Text-Edit Costs 
“It's Easy To Operate. 
Just...” 
LeFebure Offers ‘Fingertip 
Banking” 
New Automated Teller Does More- 
More Easily 
New Check Sorter Also Films 
the Run 
New OCR-7 1s Cut Data- Entry 
Costs 
New System Solves 
Wire-Room Problems . 
New Teller Terminal Processes 
On-Line .. 
New Teller Terminals Are 
Fast, Versatile. . . 
New Terminals for Tellers, 
Self-Service ... 
Old Bills Don’t Jam New | 
Counter /Verifier . 
Portable Unit Counts Loose 
or Banded Bills . . . 
Remote Terminal 
Regulations .... 
Remote Teller Uses Pneumatic 
Transport . 
Report of the Automated Clearing 
House Task Force 
Scenario: Exit the Brick and 
Mortar Palace...: Special 
Report/ Bank Cards— 
J. Asher 
Small Counter-Sorter Is 
Low Cost, Fast 
Tabletop Teller Can Trim the 
Lobby Line 
TRACE Processes 2,400 
Sheet/min 
Unit Reads, Updates 
Mag-Striped Cards 
Unit Sorts, Counts 2,700 
Coins/ Minute 
See also 
COMPUTERS 
ELECTRONIC DATA PROCESSING 
ELECTRONIC FUNDS TRANSFER 
SYSTEM 


BANK ACQUISITION 
Aggressive Barclays Moves 
Ahead—J. Asher 
Major European Expansion in 
America’s Banking World . . Nov 
New Owner, Same Staff, 
New Name .... 


Mo. 


BANK CAPITAL 
The Community Banker: Roundtable 


BANK CARDS 
See 
CREDIT CARDS 


BANK CREDIT 
Banking System's Capacity 
and Resources Adequate to 
Meet Credit Needs 
1974 Outlook Revisited: Bank 
Loans Off, Investments Up— 
and a Quiet Stock Market— 


“Unbundling” May be O.K., but...: 
Letters to the Editor 


BANK EARNINGS 
Bank Earnings: A Seesaw Year Is 
Producing Seesaw Results— 


How the Bank Earnings Outlook 
Shapes Up Now— 
C.C. Hardy 

Mixed Picture of Bank Profits 
for Quarter and Year: 
Listing 


BANK FAILURES 
Franklin Finale. . 
New Rules Ahead for 
Foreign Banks?— 
R.M.M. McConnell 
Reforms Seen As Result 
of Bank’s Failure— 
R.M.M. McConnell 
Reuss Asks Bank Takeover by the 
Fed—R.M.M. McConnell... . . Aug. 
Smith Agrees; “‘Comptroller's 
Office Remiss” — 
R.M.M. McConnell... ... Nov 
Wille Says Franklin 
Case Was ‘‘Unique”— 
R.M.M. McConnell 


BANK HOLDING COMPANIES 
See 
HOLDING COMPANIES 


BANK LEGISLATION 
See 
LEGISLATION 


BANK MANAGEMENT 

Corporate Planning: Roundtable 
Discussion 

How Small and Large Banks Manage 
Investment Activity: Creating 
an Effective Organization— 
Roundtable 

Operations Manager— 


Stating the Case for Bank Trust 
Departments: Listen In On 
The Experts 

Trust Separation from 
the Bank 


BANK OPERATIONS 
Automated Retrieval Makes 
Filing Easier 
A Dozen Tips To Keep 
Mailing Costs Down 
14 Ways Banks Can Improve Mail 
Operations-and Reduce Costs— 
A.J. Theriault . . May 
From Longhand to Dictation in 
One Easy System 
Getting a Better Grip on 
Operating Costs— 
S.C. Macintire 
Postal Costs Are a First-Class 


Mo. Pg. Mo. 
Oct 88 76 
.. July 17 104 
. July 18 . Nov. 27 
44 
une 25 82 
Apr 12 
June 75 112 
Mar. 22 
See also 
84 
. June 29 
94 
54 
108 
June 49 
76 8 
Bank : Sept. 132 
? Three-Family Farm's Financial 108 
Plan June 49 8 ~ 
118 
8 
116 
98 
116 8 
86 
44 
18 8 
40 
78 
104 
32 
27 98 
; 123 152 
86 26 
31 
17 
34 
36 pr. 40 
98 
35 ...May 73 
110 
29 106 Feb. 28 
108 .. Feb 26 
Dec 28 108 
82 
Dec 7 
18 
Nov 22 
44 
Mar 22 
72 14 
44 
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Problem—P. Lange & 
G. Ahluwalia 
Rules Revision by Postal Service 
Allows Banks To Transport 
Documents 
Solving a Bank's Filing Glut 
Thruput, New Monthly 
Newsletter 
Two New Operations Publications 
Are Available from ABA 


BANK PROFITS 

Bank Earnings: A Seesaw 
Year Is Producing Seesaw 
Results—J. Asher 

The Community Banker: 
Roundtable 
pt.2 

Corporate Planning: 
Roundtable 

How Correspondents Analyze 
Accounts for Profitability — 
R.E. Knight 

It May Look Simple, 
But It Isn't 

Mixed Picture of Bank Profits 
for Quarter and Year: 
Listing 

...on Bank Profits—E.M. Behnken: 
Letters to the Editor 

Profitability: Why Do Some Banks 
Perform Better than the 
Average?—W.F. Ford 

Today's Consumers Need Food, 
Clothing, Shelter and 
Banks—G.P. Feldman 


BANK REGULATION 
Burns Calls for “Reform” 
of Regulation— 
R.M.M. McConnell 
Burns Hints Again at 
New Regulatory Setyp— 
R.M.M. McConnell 
Fed's Holland Cautions 
BHCs on Expansion— 
R.M.M. McConnell 
Medium-Sized Holding 
Companies Get Two Green 
Lights—J. Asher 
New Regulatory Bill Cleared 
by Congress— 
R.M.M. McConnell 
New Trends in Lending: 
Special Report/ 
Commercial Lending 
Regulators Plan Racial 
Study of Homebuyers— 
R.M.M. McConnell 
To Close Information Gap on 
State Banking Codes 
Trust Division Asks for 
More Intense Governmental 
Regulation of Banks 
See also 
BRANCH BANKING 
FEDERAL RESERVE 
BOARD-REGULATIONS 
SECURITIES AND 
EXCHANGE COMMISSION- 
REGULATIONS 


BANK SECRECY ACT 
Court Ruling on Secrecy 
Act Stirs Congress— 
R.M.M. McConnell 


BANKERS’ WIVES 
Changing Role of the 
Banker's Wife—J. Asher... . . . July 


BANKING-U.S.-HAWAII 
Hawaii Differs in Dress, but Much 
Less in Way Bank Looks...... Oct. 
Hawaiian Banking: One Eye 
to the U.S., One Eye 
to Asia and the Pacific— 
G.S. Kanahele. 


BANKING-U.S.-MICHIGAN 
Grand Rapids Modern— 
J. Asher 


BANKING-U.S.-MISSOURI 
HC Law Is a New “Missouri 
Compromise”: Publisher's 
Column 


BANKING-U.S.-NEBRASKA 
Hinky Dinky Case—J.A. Russell: 
Letters to the Editor 
Hinky Dinky Wins Round 
Two in Nebraska 
Nebraska Banks Fighting 


The Real Significance 
of the Nebraska S&L- 
Hinky Dinky Development: 
Editorial Comment 

Will Supermarkets Like 
This Become S&L “‘Branches’’?- 
J. Asher 


BANKING-U.S.-WASHINGTON 
15 Savings Banks and S&Ls 
Begin EFTS “Pilot Project” . . . June 


BANKING HISTORY 

Annotated Bibliography 
of American Banking 
Histories 

Banking History Exhibit 
Planned by ABA and 
Smithsonian 

Celebrate: 200 Years of 
American Banking 

“Chartered for Progress” 

Smithsonian Plans a Banking 


BANKING HOURS 
Between-Town Bank Stays 
Open all Night 
See also 
WORK HOURS 


BANKING OUTLOOK 
Important Issues for Banking 
and the ABA 


BANKS-SOCIAL RESPONSIBILITY 
Special Decal Helps 
“Wheelchair Cars” 
You're Helping 4-H’ers 
Like Rhona...When You 
Help the 4-H Bank 
Campaign—J.A. Forlines 


BARGAINING UNI) 
See 
LABOR UNIONS- 
ORGANIZING ACTIVITY 


BONDS 
How Small and Large Banks 
Around the Country Manage 
their Portfolios: Roundtable .. . 
Long-term Bond Yields 
Drift Lower—P.S. Nagan 


BONDS-MUNICIPAL 
How Small and Large Banks 
Around the Country Manage 
their Portfolios: Roundtable .. . 


BOOK REVIEWS 

Analysis of 1973 Bank 
Marketing Expenditures- 
Bank Marketing Assoc 

Bank Identification 
Planning by R.A. Sandgren 
& J.M. Murtha 

Chartered for Progress- 
Smithsonian Institution . . . 

Commercial Problem Loans 
by Robert Behrens 

Computer Acronym Handbook 
by D.D. Spencer 


Page 2 


Directory of Security Dealer 
Name and Address Changes, 
1965-1974-Skinner & Co 
Drivers License Guide 
Effect of Social Security 
on Personal Saving by 
Alicia H. Munnell 
Estates and Trusts, 5th ed. 
by Gilbert Thomas 
Stephenson & Norman 
Adrian Wiggins 
Forbes Bank Marketing 
Workshop by D.G. Forbes. . . . Sept. 
Glossary: Weekly Federal 
Reserve Statements-Federal 
Reserve Bank of New York ... Nov. 
How To Analyze a Bank 
Statement, 5-ed:,-by 


industrial Groupings in Japan- 
Dodwell Marketing 
Consultants 


BRANCH'BANKING 
Rethinking the Branch as a 
Loan Pump: Special 
Report/Marketing 


BUILDINGS 
Alabama Bank Has a 
Nostalgia Branch 
Drive-In Bank Honors 
Citizens 
Scale Models Aid in Redoing 
Open Offices 


BUSINESS CONDITIONS 

Are Banks Facing “Another 1948’’?: 
Special Report/Commercial 
Lending—G.E. Phalen 

Industry's Capital Need Gives 
New Importance to Wholesale 
Banking—L.W. Barss 

Long-term Bond Yields Drift 
Lower—P.S. Nagan 

197 4 Outlook Revisited: Bank 
Loans Off, Investments Up— 
and a Quiet Stock Market— 


Why Analysts Are Predicting a 
Stock Market Upturn While 
Business Growth Lags— 


CALENDAR 


CAREERS 

High School-level Banking Career 
Development Program 

How Correspondent Bankers Would 
Advise their Kids About Going 
into Correspondent Banking: 
Publisher's Column 

Recruit College Graduates for 
Your Bank 


CERTIFICATES OF DEPOSIT 
Wille Proposes CDs Have Floating 


Rates—R.M.M. McConnell. . . . Oct. 


CHECKING ACCOUNTS 
Two N.Y. Savings Banks Offer 
“Checking Accounts” 


CHECKLESS BANKING 
Point-of-Sale Systems: “Still 
Testing’ —M. O'Neal 


COINS 

Banks Aid in Bid Silver- 
Dollar Sale 

Drive for Pennies in Hawaii 
Brings Them Out for 6c per 100: 
Letters to the Editor 

Mint Backs Banks 
Pursuing Pennies 


131 


102 


Mo. Pg. Mo. Pg. Mo. Pg. 
36 66 
66 
Nov 27 
Aug 22 
66 
Oct 26 AQ: 12 
Dec. 22 
42 
. July 75 
|| 
. Sept. 130 
D 2 
F.L. Gar 
Apr. 35 
... Sept. 131 
Apr 32 
Apr 36 BOOKS FOR BANKERS........ Sept.—Nov. 
| Apr. 36 
42 
June 30 ......Mar. 50 
July 75 
July 18 
Oct 29 : .... Apr. 20 
. Marc 25 |... Sept. 92 
June 60 ... Nov 85 
_..Nov. 28 Mar. 88 
... Mar. 46 
Dec 12 ar: 107 
. Sept. 94 
Sept 8 ct. 56 
21 
way 12 
June 12 
Mar 29 
Oct. 136 
May 8 
June 25 c. 48 
Apr. 102 
pt. 14 
Feb. 33 ct. 
44 
Feb 33 
... June 90 
8 
24 
. Sept. 131 
une 86 
91 Nov 28 
Oct 66 ct. 22 
34 Nov. 102 ct. 109 


Penny Pinch Spurs Banks 
To Buy Them 


COMMERCIAL LENDING 

Are Banks Facing “Another 1948"'?: 
Special Report/ Commercial 
Lending—G.E. Phalen 

Banking Industry Goal of $1 
Billion in New Loans to 
Minority Businesses 

Greatly Expanded Powers to 
Make Real Estate Loans 

Guaranteed Loan Programs Under 
Rural Development Act 

How SEC's Reg. S-X 


industry's Capital Need Gives 
New Importance to Wholesale 
Banking—L.W. Barss 

New Certification Program for 
Commercial Lenders: Special 
Report/Commercial Lending— 
JV. Baker 

New Trends in Lending: Special 
Report/Commercial 
Lending 


1974 Commercial Lending 
Graduate School 
Title of Certified Lender Can 


Ways to improve Loan 
Participations: Special Report/ 
Correspondent Banking 


COMMUNITY BANKING 
The Community Banker: Roundtable 
pt. 1 
pt. 2 
Ways to improve Loan 
Participations: Special Report/ 
Correspondent Banking 


COMMUNITY DEVELOPMENT 
ABA Forms Special Task Force on 
Urban & Community Economic 
Development 
Bank Boosts City’s Self-Renewal 


The Community Banker: Roundtable 
pt.1 
pt.2 
Facelift Downtown, Begin 
with One Wall 
Grand Rapids Modern— 
J. Asher 


COMMUNITY RELATIONS 
Bank Plans To Honor Its 
City Achievers 
The Banker As Patron of the 
Arts, 1974—J. Tesar 
Films for Customers 
Community Service 
Stranger in Denver 
Helps Newcomers 


COMPENSATING BALANCES 
How SEC's Reg. S-X 
Affects Banks 


COMPETITION 
Aggressive Barclays Moves 


Will Supermarkets Like This 
Become S&L “Branches”?— 
J. Asher 


COMPTROLLER OF THE CURRENCY 
A Banker’s Guide To 
Washington 
Comptroller Outlines 
Study Details— 
R.M.M. McConnell 
Comptroller Proposes New 
Disclosure Rule— 
R.M.M. McConnell 
Comptroller To Allow 


New EFTS Outlets— 
R.M.M. McConnell 

New Consumer Office Set 
By Comptroller— 
R.M.M. McConnell 

Six Semimars for National 


Smith Agrees; “Comptroller's 
Office Remiss”— 
R.M.M. McConnell 


COMPUTER OUTPUT MICROFILM (COM) 
See 
MICROFORMS 


COMPUTERS 

The Bank Card: Yesterday, Today, 
Tomorrow: Special Report/Bank 
Cards—K.M. Adams 

Coast-to-Coast Fax 
Network Tested 

Computer System for Small- 
Medium Users 

Coupons Cut Simple Interest 
Loan Costs 

Embossing Printers Ready 
Computer Data 

Faster Computers Take 
Less Space 

Give the Trust Department Its 


Keeping In Touch While 
in the Field 
Mailgrams Invigorate Collection 


“Minis” Feature More Memory 
at Lower Cost 
New Computer Runs “Oldies” 
at a Saving 
New Computers Link to 
Older Systems 
Operating Data Sped by 
Minicomputer 
Phone-Linked CRT Shows 
Account Data 
Point-of-Sale Systems: “Still 
Testing” —M. O'Neal 
Printout Copied at Same 
Size, or Smaller 
Revolution Coming in 
Food Retailing: 
Publisher’s Column 
Scenario: Exit the Brick and 
Mortar Palace...: Special 
Report/ Bank Cards— 
J. Asher 
Software Package Cuts 
Disk Storage 
Solving a Bank’s Filing Glut 
You Can't Win 'Em All 
Versatile Calculator Does 
its Job-Fast 
See Also 
AUTOMATION 
ELECTRONIC DATA PROCESSING 
ELECTRONIC FUNDS TRANSFER 
SYSTEM 


CONFERENCE OF STATE BANK 
SUPERVISORS 
A Banker's Guide To 
Washington 


CONFERENCES 

ABA Inflation Seminar: 
No Easy Answers— 
R.M.M. McConnell 

ABA Payments System Policy 
Conference, Dec. 1-3 

ABA's 1974 National Marketing 
Conference, Miami Beach, 
March 17-20 

AIB Convention, Baltimore, 
May 26-29 


Advanced Construction Lending 
Workshop, Ohio State Univ., 
Feb. 12-14 (1975) 
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Analyze Inflation Outlook at 
ABA Symposium, Washington, 
D.C., July 18 

Bank Insurance Problem 
Clinic, Toronto, Canada 
April 29-30 

Bank Trainer’s Workshop, 
Atlanta, Ga., March 3-6 

Community Bank Marketing 
Seminars 

Fifth National Trust Operations 
and Automation Workshop, 
Chicago, March 31-April3... . Mar. 

55th National Trust Conference, 
San Francisco, Feb. 3-6 

14th Annual National Conference 
on Real Estate Finance, 
Atlanta, May 5 

Legal Responsibilities in Bank 
Personnel Matters 

National Trust Conference 
Miami, Jan. 26-29 (1975) 

1975 Bank Investments 
Conference, San Francisco, 
Feb. 19-21 (1975) 


1974 ABA National Personnel 
Conference, Minneapolis, 
Sept. 15-18 

1974 Annual Bank Card 
Convention, New Orleans, 


1974 National Correspondent 
Banking Conference, Atlanta, 


1974 National Operations and 
Automation Conference, San 
Francisco, May 19-22 

1974 Regional Operations and 
Automation Workshops 

Northeast Regional Bank Card 
Conference, Pittsburgh, 

Feb. 12-14(1975) 

Operations/ Automation Meeting 
To Stress Managerial 
Skills 

Payments System Policy 
Conference, Chicago, 

Dec. 1-3 

Pension Law Workshops 
Dates Set 

Personal Management Development 
Program for CEOs of Medium- 
and Smaller-size Banks, 

Ponte Verde Beach, Fia., 
Feb. 16-21 (1975) 

Post-Hawaii Meeting, REITs 

and Pension Plans, San Diego, 


Second Annual National 
Conference on Public 


Second National Bank Investments 
Conference, New Orleans, 


Second Personnel Management 
Development Program, Aspen, 
Colo, Sept. 15-20 

A Seminar on Gold, New York, 
Jan. 8-10 (1975) 

Series of Pioneer Seminars for 
CEOs of National Banks 

‘74 Conference Starts 
May 

Six Seminars for National 
Bank CEOs 

Special Seminar on Risk 
Management, Philadelphia, 


Supervisory Training Workshop 
for Bank Personnel, 


Symposium on Inflation, 
Washington, July 18 

33rd National instalment Lending 
Conference, San Francisco, 
March 24-27 


Mo. Pg. Mo. Pg. Mo. Pg. 
144 
23 
8 
22 
27 ... Nov. 8 26 
Vv. 85 
26 
ly 17 
19 
Affects Banks.............. Jan. 28 
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| Oct. 56 pt. 118 
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pr. 78 é 
48 
Mar. 106 ept. 100 
ept. 104 i 86 
Mar. 29 Dec. 48 
June 36 ay 115 & 
BeEamed................Sept. 25 Own Computer? Yes!........July 30 
26 
Sept 29 
July 18 
84 
g 29 
ct 67 134 - 25 
40 g. 25 
pt 29 » 
c. 47 
120 
pt. 25 21 
84 
114 
29 
ct 67 16 pt. 20 ; 
b 44 
ct 36 
c. 47 
| 116 
22 
| ..... Apr. 66 128 
.... Sept. 94 19 
| . Jan. 3 
Ahead—J.Asher........... 7 
ead—J. Asher Mar 2 wis 
.. Apr. 32 .. Aug. 8 25 | 
. Sept. 26 
20 
8 .. Apr. 26 1 
| 
Dec. 48 Jan. 19 if 


27th Annual National Credit 
Conference, New York, 
March 2-4 (1975) 

23rd Annual National 
Agricultural & Rural Affairs 
Conference, St. Louis, 
Nov. 10-13 


CONGRESS 
Democrats Get an Extra 
Edge in Congress— 
R.M.M. McConnell 


CONGRESSIONAL BANKING AND 
FINANCE COMMITTEES 
A Banker's Guide To 
Washington 


CONSUMER AFFAIRS 
New Consumer Office 
Set By Comptroller— 
R.M.M. McConnell 


CONSUMER CREDIT 
CASHLINE Service Is for 
Non-customers 


CONSUMER EDUCATION 
Call For Banker-Sponsored 
Consumer Education Program 
on Inflation 


Trust Bankers Predict Dow-Jones 
Average Will Be about 950 
at the end of 1974 


CONVENTIONS 
See 


CONFERENCES 
ABA-GENERAL 


CORPORATE IDENTITY 
The Great Name Change— 
F.K. Lauden 


CORPORATE PLANNING 
Corporate Planning: Roundtable 
Discussion 


CORRESPONDENT BANKING 
The Community Banker: 
Roundtable 


Would Advise their Kids About 
Going into Correspondent 
Banking: Publisher's 

Column 


Who's Down?: Special Report/ 
Correspondent Banking’ 


COUNTRY BANKS 
See 
COMMUNITY BANKING 


CREDIT CARDS 
AmEx Card Gets New Role 
at Girard Bank 


Educating Consumers, 
Legislators: Special 
Report/Bank Cards— 
J.L. McSwain 


BankAmericard 
Empire Card: More Options, 
New Name 


by ABA's Bank Card 
Standards Committee 


Mortar Palace...: Special 
Report/Bank Cards— 
J. Asher 


Both Major Credit Cards: 
Publisher's Column 
What the Point-of-Sale 
Revolution Means to 
Banks—J. Asher 


CRIME 
Four El Paso, Tex., 


Getting Better Or Worse? 
Yes!—J. Asher 


Great Success Story 
In Banking 


Criminal Attacks Against 
Financial Institutions 


CUSTOMER RELATIONS 
Aids for Customers Who 
Speak Spanish 


Book Helps Small 


Alive and Well: Special 

Report/Marketing 
Sign Shortens 

Teller Lines 


DELAYED CONVERTIBLE DEBENTURE 
See 
BANK CAPITAL 
DIRECTORS 
See 
OFFICERS AND DIRECTORS 


DISASTER PAYMENTS 
Disaster-Proof Farm Loans 


WINDOW 
ee 
MONETARY POLICY 


DISCRIMINATION IN EMPLOYMENT 
See 


EMPLOYMENT - NON-DISCRIMINATION 


DISPLAYS 
New “Centerpiece” for 
the Bank's Lobby 


DOW - JONES AVERAGE 
Trust Bankers Predict Dow- 
Jones Average Will Be about 
950 at the end of 1974 


ECONOMIC OUTLOOK 
Economists’ Report for '74: 
“This Oily Crystal Ball 
Is Hard To Handle” — 


ECONOMIC POLICY 
President Ford and the 
Nation’s Banks— 
R.M.M. McConnell 


EDUCATION 
Applications for 1975 
Sessions of National 
Instalment Credit 
School 


Enterprise on its Own 
to 20,000 Students 


Mo. Pg. Mo. Pg. Mo. Pg. 
Business Borrower.......... Oct. 150 
....Dec. 47 Got a Banking Problem? 
sept. 14 Call Jim Irwin... July 68 
How Correspondents Analyze Helping Women Gain Financial 
Accounts for Profitability — Know-How... Sept. 94 
m....Oct. 26 R.E. Apr. 36 Magazine You Can Give 
Western Regional Operations & It May Look Simple, Your Customers... ae ee Sept. 104 
Automation Workshop, Scottsdale, Butitisn’t................. Apr. 36 Making a Supermarket a 
@ Profile of the Correspondent Bit More “Super” ...........Mar. 68 
Workshops Planned Banker: Special Report / New President Hits-the 
(pension plans)............Sept. 116 Correspondent Banking .... . Sept. 33 Stuffy 70 
Ways to Improve Loan ...ON Privacy—W.F. McKay: 
Participations: Special Letters tothe Editor......... July 75 
Report/Correspondent The Personal Banker Is _ 
................. Capt 29 
12 Who's Biggest? Who's Up? 32 
35 
8 65 
The Bank Card: Yesterday 
Today, Tomorrow: Special 
46 K.M. Adams .............. Sept. 118 
Consumer Loans Go Green Citicard Expansion Planned. .... Nov. 18 
July 68 Credit Card Start-up Costs .... . June 22 
Test Simple Interest to 
Boost CarLoans............ July 64 
Electronic Base for 
18 
Consumer Tips To Send set: 
ToCustomers............. Sept. 98 Giving the Mag-Stripe Card 
Educating Consumers, Greater Security............ Mar. 86 48 
Legislators: Special Important Projects Initiated 
Report/Bank Cards— 
J.L.McSwain ............. Sept. 126 21 
Look, Then Leap, Is the Magnetic Stripe Standards 
Maine Thing............... Aug. 47 Subcommittee ............. May 26 .. Mar. 16 
Now—a Credit Card 
CONTESTS Aug. 35 
The Champion Forecasters . . . . . Feb. 17 Point-of-Sale Systems: “Still DRIVE-IN BANKING : 
Competition for Hughes Testing”—M. O’Neal......... Jan. 24 Miniature Desk Aids Drive-Up 
Fellowships, Stonier Graduate Scenario: Exit the Brick and Window Depositors......... June 75 
SchoolofBanking..........Feb. 29 Mosler Adds Drive-up to 
The Outlook for Short-term Po Teller-Matic Line ........... Feb. 48 
Money Rates: Publisher’s ..... Sept 34 
Apr. 17 Sharing Bank Card 
18 
Special Card Sets Up 
meee Mar. 16 Charge-a-Cavity Plan........ May 66 
$10 Million Bank Offers kA... ae 10 
PF Long-term Bond Yields Drift 
er 14 Lower...—P.S. Nagan........ Dec. 16 
Fe 1974 Outlook Revisited: Bank 
Loans Off, Investments Up— 
ive. 22 and a Quiet Stock Market— 
Apr. 12 
Why Analysts Are Predicting a 
Apr. 29 Stock Market Upturn While 
New Owner, Same Staff, Youths...Charged with Business Growth Lags— 
Sept 44 Bank Larceny..............Dec. 47 June 12 
A Major European Expansion in Is The Bank Crime Picture 
America’s Banking World... . . Nov. 53 
Organized Crime: No 
8 
Record Number of External 
Wave of Phony Invoices for 
29 Unauthorized Services. ...... Dec. 22 22 
How Correspondent Bankers P| 
Vary by Region and Bank 
Size: Special Report/ eee os 44 Broad Evaluation of ABA’s 
Correspondent Banking ..... Sept 80 Bank Bakes a Cake To Education and Training 
How Correspondent Bankers Mark a“‘Closing” ........... Jan. 82 Apr. 26 
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Business of Banking School 
Game Teaches Basics 
of Bankina 


Graduate Scliool for Lenders... . 


Helping Women Gain Financial 


Home-Study Course Builds 
Trust Business 

How Banking’s Future 
Prospects...Are Shaping 
New Educational Needs— 


National Credit School, 19785. . 
National Personnel Schools 
New American institute of 
Banking Catalog 
New Certification Program 
Set for Commercial Lenders: 
Special Report/ Commerical 
Lending—J.V. Baker 
New Educational Format 
for all Bankers 
New Ways to Aid Students, 


1974 Commercial Lending 
_ Graduate School 
The Educator, AIB’s Faculty 
Newsletter 
Third Annual Bank Cara School, 
Northwestern University, 
June 16-21 
Three National Personnel 
Schools Sponsored by ABA. . 
Two Minority Colleges 
Obtain ABA Aid for 
Banking Centers. 


See also 
CONSUMER EDUCATION 
TRAINING PROGRAMS 


EFTS 
See 


ELECTRONIC FUNDS TRANSFER 


SYSTEM 


ELECTRONIC DATA PROCESSING 


Bank Proof System Is 
Fast and Flexible ... 
In-House Processing Cuts 
Text-Edit Costs 
New OCR-7 1s Cut Data- 
......6... 
New Program Aids the 
EDP Newcomer ..... 
Revising an EDP System— 
Smoothly—D.W. Stewart . 
Software Integrates Bank 
Data System ; 
TRACE Processes 2, 400° 
Sheet/min 
Unit Reads, Updates 
Mag-Striped Cards. . 
Why the Smiles? 
A New EDP Setup. 


See also 
AUTOMATION 
COMPUTERS 


ELECTRONIC FUNDS TRANSFER 


SYSTEM 


ELECTRONIC FUNDS TRANSFER SYSTEM 


ABA to Fed: Keep 
EFTS Competitive— 
R.M.M. McConnell 

ABA To Help Treasury with 


Direct Deposit of SS Checks— 


W.A. Wood 

ABA Views EFTS 
Developments . 

Clearing House Association 
Formed—R.M.M. McConnell 

The Community Banker 
Roundtable 


Comptroller to Allow 
New EFTS Outlets— 
R.M.M. McConnell 
Department of Explanation: U.S. 
Funds Transfer System 


Digest of EFTS Thinking Today .. 
EFTS And The Credit Unions. ... 


EFTS Begins to Percolate on 
the Marketing Side. . 

EFTS in Florida 

Electronic Funds Transfer 
Systems: Roundtable, 


Fed Proposes a Blueprint for 
EFTS—R.M.M. McConnell . 
15 Savings Banks and S&Ls 
Begin EFTS “Pilot Project” 
Hinky Dinky Wins Round Two 
in Nebraska 
House Gets Bill to Create 
an EFTS Commission— 
R.M.M. McConnell 
NACHA Program Gets 
Under Way 
New System Speeds Payment 
Processing 
Payments System: How 
It Works Now and Why 
It ls Changing 
Point-of-Sale Systems: “Still 
Testing’’—N. O'Neal 


Remote Terminal Regulations ... 


Scenario: Exit the Brick and 
Mortar Palace...: Special 
Report/ Bank Cards— 

J. Asher 


Sharing Bank Card Terminals. . . . 


Small-Bank Involvement in the 
Development of Electronic 
Funds Transfer System 

What the Point-of-Sale 
Revolution Means to Banks— 
J. Asher 


EMBEZZLEMENT 
See 
CRIME 


EMPLOYEE BENEFIT PLANS 
See 
NONWAGE PAYMENTS 
PENSION PLANS 


EMPLOYEE RELATIONS 
Bank Personnel Get a 
Playland Paradise . . 


EMPLOYEE RETIREMENT INCOME 


SECURITY ACT OF 1974 


See 
PENSION PLANS 


EMPLOYEES - MINORITY GROUPS 


Federal Anti-Bias, Job-Safety 
Programs Expanding 

Finding More Women and 
Minorities for Management- 
level JobS—M. Mathis & 


JOBS Training Turns 


Disadvantaged into Productive 


Bank Employees . 

Legal Basis for Affirmative 
Action Programs 

New Hire-promote Plan 
for Minorities 


See also 
EMPLOYEES - WOMEN 
EMPLOYMENT— 
NON-DISCRIMINATION 
JOB PROMOTION 
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EMPLOYEES—WOMEN 


B of A Amends Its “Affirmative 
Action” Plan 

Finding More Women and 
Minorities for Management- 
Level Jobs—M. Mathis & 


Legal Basis for Affirmative 
Action Programs 
New Group Will ‘Aggressively 
Promote Organizing of 
Women”’ 
Pay Is More “Equal” 
than Opportunity 
Pressure Builds Over the 
Woman's Role in Banking 
Supreme Court Strikes 
Down a School's 
“Pregnancy Rule” 
Women Start a New Fire 
in Chicago 
See also 
EMPLOYMENT— 


NON-DISCRIMINATION 
JOB PROMOTION 


EMPLOYMENT 


Rapid Increase Predicted 
in Bank Jobs 


EMPLOYMENT—NON-DISCRIMINATION 


Anti-Bias Job Pressure 
Is Increasing 

Are Psychological Tests 
Fair—to Banks?—to 
Minorities?: Special Report/ 
Personnel 

B of A Amends Its “Affirmative 
Action” Plan 

Chase Bank Tests In-Prison 
Training 

Federal Anti-Bias, Job Safety 
Programs Expanding 

Labor Department Plans New 
Hire-the-Handicapped 
Rules 

New Discrimination Complaints 
Flooding Equal Employment 
Opportunity Office 

New Hire-promote Plan 
for Minorities 

Pressure Builds Over the 
Woman's Role in Banking 

Treasury Issues New Guideline 
on Employment of Veterans— 
A.E. Adams 


ENERGY CRISIS 


Banks Show How To 
Conserve Energy 

Car-Pooling? Here’s a 
New Idea-Free 

Delinquencies Rise During 


Energy Pinch: Special Report / 


instalment Credit 
Fuel-Saving Booklet for 
Bank Customers 
Is the Energy Shortage Really 
a Crisis?: Special Report/ 
Instalment Credit— 


Less Oil for Troubled Waters 
of Farm Financing— 
J. Carlson 
7-Day Thermostat Cuts 
Fuel Use 40% 
Signing Up To Share a 
Car Pool To Work 
Statement Stuffer on 
Energy Saving: 
Publisher's Column 


EQUAL PAY ACT 


Pay Is More “Equal” 
than Opportunity 


j 
Mo. Pg. Mo. Pg. Mo. Pg. & 
Oct 64 144 et: 18 
Mar 106 
| May 34 
Know-How....... ; Sept 94 Nov 27 
Dec. 48 Jones... 94 
May 18 Nov. 18 
.. Mar. 98 
. Mar. 34 
.... Nov. 18 
Dec. 22 y 
Dec 48 May 29 ... Feb. 14 
... July 26 
June 26 .. Mar. 19 
... Feb 6 
. June 42 — ZB 19 
Mar 106 
Sept. 130 ., Oct 166 
Mar 25 
Sept 26 Nov 18 
Oct. 139 Aug. 75 
May 33 .. June 18 
Nov 85 Jan 21 
Nov. 16 
. July 14 
Apr. 108 
: Sept 34 
NOV 18 Sept. 115 
. Oct. 18 
Nov 27 
18 
..tt~C~«Y Aug 32 Apr. 14 
July 36 
May 115 
Oct. 18 
Apr 22 
. Feb 14 
May 118 
. . Mar. 19 
Apr 78 
May 16 _.Jan. 79 ' 
Jan. 14 
May 106 
42 
May 108 
Mar. 86 
... Sept. 100 
... Apr 14 
Mar 94 
ot 
Sept 1 
ep 34 Mar 98 Apr. 20 
May 36 Feb 14 
Aug 8 Nov 16 
pt.1 Aug 29 
pt. 2 Od 67 
if 
| 


Washington Expands its Push 
on Equal Pay 
See also 
EMPLOYEES—WOMEN 
EMPLOYMENT— 
NON-DISCRIMINATION 


EQUIPMENT 

Banker's Calculator Works 
Out-of-Pocket 

Brandt Adds To Its Coin- 
Handling Line 

Endorser/Canceller Does 
Big Volume, Fast 

Kit Seals ID Photos on 
Vinyl Credit Cards 

“Minis” Feature More 
Memory at Lower Cost 

Mobile SD Boxes Save 
Aisle Space 

New Calculator Has 12- 
Digit Capacity 

Old Bills Don’t Jam New 
Counter/Verifier 

One Knob Controls 
Duplicator Operation 

Phone System for Medium- 
Sized Firms 

Tabletop Shredder Even 
Chews Staples 

Teller Sign Gives Customers 


Units Encode Credit 
Cards ‘‘On the Spot’ 


FEDERAL AGENCIES 
A Banker's Guide 
To Washington 


FEDERAL DEPOSIT INSURANCE 
CORPORATION 

A Banker's Guide 
To Washington 

FDIC Orders Weekly Money 
Supply Report— 
R.M.M. McConnell 

Wille Says Franklin Cas 
Was “Unique” — 
R.M.M. McConnell 


FEDERAL FINANCING BANK 
FFB Obligations, Like Those 


Federal Financing Bank 
Securities Will Begin 
Soon to Replace 
Agencies’-E.M. Roob 


FEDERAL HOME LOAN 
BANK BOARD 
Federal Home Loan Bank 
Board's ‘Travelers 
Convenience Withdrawal” 


FEDERAL RESERVE BOARD 
A Banker's Guide To 
Washington 
Burns Calls for “Reform” 
of Regulation— 
R.M.M. McConnell ... 
Emphasis in BHC Growth 
Shifts To Related 
Activities— 
F.E. Wrocklage 
Fed Seeks Comments on 
Standard Rate— 
R.M.M. McConnell .. . 
Fed Seeks Wider Role 
on Bank Reserves— 
C. Bradford 
Fed Sends New Reserve 
Plan to Congress— 
R.M.M. McConnell 
Fed’s Holland Cautions 
BHCs on Expansion— 
R.M.M. McConnell . . 
Look For...a New Member— 
R.M.M. McConnell . 


Reuss Asks Bank Takeovers 
by the Fed— 
R.M.M. McConnell 
Sheehan Asks BHCs To Cut 
Customer Costs— 
R.M.M. McConnell 


FEDERAL RESERVE BOARD - 

REGULATIONS 

ABA to Fed: Keep EFTS 
Competitive— 
R.M.M. McConnell 

ABA Views EFTS Developments . May 

Electronic Funds Transfer 
Systems: Roundtable, 
pt. 1 
pt. 2 

Fed Efforts to Enable Customers 
To Compare Earnings 
Potential of Savings Plan 

Fed Proposes a Blueprint for 
EFTS—R.M.M. McConnell... . Feb. 


FEDERAL RESERVE SYSTEM- 
MEMBERSHIP 

Fed Seeks Wider Role 
on Bank Reserves— 
C. Bradford 

The Fed's $3 Billion “Tax” 
on Banks—E. Swearingen: 
Letter To The Editor 
Reply—P.E. Coldwell 
Reply to the Reply— 
G.W. McKinney, Jr 

New Rules Ahead for 
Foreign Banks?— 
R.M.M. McConnell 


FINANCIAL INSTITUTIONS ACT 
Legislation to Work Sweeping 


Reforms Seen as Result 
of Bank’s Failure— 
R.M.M. McConnell 

Splits Continue Over 
Reform Package— 
R.M.M. McConnell 


FOCUS ON EMPLOYEE RELATIONS 
FOCUS ON EMPLOYEE 


RELATIONS Jan.-Nov. 


FOCUS ON INVESTMENTS 


FOCUS ON INVESTMENTS Monthly 


FOCUS ON OPERATIONS 
FOCUS ON OPERATIONS 


June; Aug.-Oct. 


FOCUS ON PAYMENT SYSTEMS 
FOCUS ON PAYMENT SYSTEMS 


FOCUS ON WASHINGTON 


FOCUS ON WASHINGTON Monthly 


FOCUS ON TAXES 


FOCUS ON TAXES Mar.; June; Sept. 


FOREIGN BANKS 

Aggressive Barclays Moves 
Ahead—J. Asher 

New Owner, Same Staff, 
New Name 

New Rules Ahead for 
Foreign Banks?— 
R.M.M. McConnell 

A Major European Expansion 
in America’s Banking World . . . 


FRINGE BENEFITS 


See 
NONWAGE PAYMENTS 


GOLD 
Banks as Gold Brokers- 
Opportunities and Pitfalls 
Banks Prepare (Cautiously) 
To Retail Gold 
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“Facts About Buying Gold,” 
a Statement Stuffer/ 
Customer Handout Piece 

Seminar on Gold, New York, 
Jan. 8-10 (1975) 

Special One-hour Audio 
Audio Cassette on Gold 


GOVERNMENT SECURITIES 
Federal Financing Bank Securities 
Will Begin Soon To Replace 
Agencies —E.M. Roob 


HINKY DINKY STORES 
See 


SAVINGS AND LOAN 
ASSOCIATIONS 


HOLDING COMPANIES 

Emphasis in BHC Growth Shifts 
To Related Activities— 
F.E. Wrocklage 

Fed’s Holland Cautions 
BHCs on Expansion— 
R.M.M. McConnell 

HC Law Is a New “Missouri 
Compromise”: 
Publisher's Column 

Medium-Sized Holding 
Companies Get Two Green 
Lights—J. Asher 

Sheehan Asks BHCs To Cut 
Customer Costs— 
R.M.M. McConnell 


IDEA EXCHANGE 
IDEA EXCHANGE 


INFLATION 

ABA Inflation Seminar: 
No Easy Answers— 
R.M.M. McConnell 

Analyze Inflation Outlook at ABA 
Symposium July 18 

Erratic Inflation Challenges 
Bankers—D.I!. Meiselman 

Full Support of President Ford’s 
Anti-inflation Campaign 

Gloomy Outlook on Inflation Dims 
Hope for an Early Drop in 
Record-High Interest 
Rates—P.S. Nagan 

Helping You Help Achieve 
Economic Understanding: 
Publisher’s Column 

Inflation Issue Loses 
in Rochester 

Investor Confidence Is Up, 
but Inflation Must Be 
Slowed...—P.S. Nagan 

Memo to Money Managers: 
Now May Be Time To Go 
Longer on Investments— 


Plant Expansion, Foreign 
Borrowing, Inflation Fears 
To Keep Long-term Rates 


Why Fixed-Income Securities 
Are Gaining New Respect 
from the Money Managers .... 


INFORMATION SYSTEMS 
CIF Tells all about a 
Bank’s Customers 


INSTALMENT CREDIT 

Coupon Books Cut Payment 
Billing Cost 

Delinquencies Rise During 
Energy Pinch: Special 
Report/ instalment Credit 

Is the Energy Shortage 
Really a Crisis?: Special 
Report/ instalment Credit— 


1973 ABA instalment 
Credit Survey 


Mo. Pg. Mo. Pg. Mo. Pg. 
|. . May 12 
8 
2i 
8 Apr. 44 
.... Mar 84 36 
“Feb. 48 
.2.Nov. 106 26 
Mar 84 
.... Sept 98 i 
Oct. 149 6 ..Jan. 29 
Nov 104 Get 8 
Oct. 149 
... June 78 ... Mar 74 . . Aug. 12 
Oct. 149 ...Jan. 30 ..May 50 
the Word........... Feb. 52 Apr. 51 
48 Mar. 8 
Jan 35 
Aug. 8 
Jan 35 aes Jan 8 .July 23 
.July 21 
July 6 .. June 8 
| Dec. 22 
of Treasury, Will Be: . . . . Apr. 44 
. July 12 
{ 
| 
| Jan. 35 High—P.S.Nagan...........Mar. 14 
Sept 12 Mar. 72 July 10 
Jan. 29 _.....Feb. 18 
| May 8 
Jan 8 
Nov 53 
... June 
Mar 74 
Mar 8 
Feb 6 Nov 39 
i] 
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INSURANCE 
Book Gives Lenders Flood 
Insurance Data 
Insurance Plan Cuts 
Foreign Risks 


INTEREST EQUALIZATION TAX 
See 
TAXATION 


INTEREST RATES 
Fed Seeks Comments on 
Standard Rate— 

R.M.M. McConnell 
Gloomy Outlook on Inflation 
Dims Hope for an Early 

Drop in Record-high 
Interest Rates 

How Banks Compute, Compound, 
and Credit Interest to 
Savings Accounts 

Present Signals Indicate a 
Lessening in Upward 
Pressure on Short-Term 
interest Rates— 
P.S. Nagan 

Short-term Rates Will 
Drop in the Next Six 
Months—IF 

Tax and Loan Accounts 
May Change— 
R.M.M. McConnell 

What's Behind the Latest 
Surge in interest Rates— 
and Why They May Remain 
High All Year— 


INTERNAL REVENUE SERVICE 
Credit Card Start-Up Costs 
How Bankers Should Deal 


IRS Examination of Bank 
Records & IRS Levies 
on Customer Accounts 

interest from Tax-Exempts 
in Purchase and Resale 
Agreements 

Proposed Regulations 

Reporting of Interest on 
CDs Withdrawn Before 


INTERNATIONAL BANKING 
New Rules Ahead for 
Foreign Banks?— 
R.M.M. McConnell 


INVESTMENT MANAGEMENT 

The Community Banker: 
Roundtable 
pt. 2 

How Small and Large Banks 
Around the Country Manage 
their Portfolios: Roundtable 
pt. 2 

Justice Backs Wider Bank 
Role in Securities— 
R.M.M. McConnell 

Memo To Money managers: 
Now May Be The Time 
To Go Longer on 
Investments 

Why Fixed-income Securities 
Are Gaining New Respect 


from the Money Managers ... . 


JOB PROMOTION 
Anti-Bias Job Pressure 
Is Increasing 
New Hire-promote Plan for 
Minorities 
Women Start a New Fire 
in Chicago 


LETTERS TO THE EDITOR 


KEOGH PLAN New Rule: Put Flood 
See 


Danger in Writing— 
PENSION PLANS R.M.M. McConnell 
New Trends in Lending: 


LABOR UNIONS- Special Report/ 


ORGANIZING ACTIVITY Commercial Lending 
Clerks’ Union Loses a Bid LOANS 
in Bellingham Delinquencies Rise During 
Inflation Issue Loses in Energy Pinch: Special 
Lessons from a Bank vs. Report/ instalment 
Union Fight : 
NLRB Limits Company Fiche Records Speed the 
Actions During Union 
ele Greatly Expanded Powers 
Organizing Effort 4 To Make Real Estat 
NLRB Redefines the “Bargaining © Make heal Estate 
Unit” Sept. 
NLRB Widens the “Bargaining Rethinking the Branch as a 
Unit” Loan Pump: Special 
New Group Will “Aggressively Report/Marketing 


Promote Organizing LOANS-AGRICULTURAL 
See 
AGRICULTURAL CREDIT 


OPEIU To Make Second Try 
At Washington, D.C., Bank . . 


S&L Wins a Disciplinary 
Point During a 


Union Campaign : ee 
Sea-First Employees CONSUMER CREDIT 


Approve a New Pact . 
USW Sees First Bank 1 


COMMERCIAL LENDING 
Union, Bank Trade Charges 

Over Outcome of Election .. . . 
Union Seeks Crocker stablished Student 


A Loan Task Force 
Bank's EDP Employees 
Unions Lose by Wide New Ways To Aid Students, 


Margin in Two Bids Colleges 


in Puerto Rico— LOANS-INSTALMENT 


Unions Step Up White Collar See 
INSTALMENT CREDIT 


i j LOANS-MOBILE HOMES 
What's Behind the Changing 
A.E. Adams Picture in Mobile Home 
Financing?— 


LEGISLATION A.R. Ettman 


ABA | tment 
LOANS-MORTGAGES 
R.M.M. McConnell See 
Bankruptcy Task Force MORTGAGES 
Formed by ABA 
Court Ruling on Secrecy LOANS-WOMEN 
Act Stirs Congress— One Bank's Target: 
R.M.M. McConnell The “Woman Market 
R.M.M. McConnell : Bank Can Have a 
House Gets Bill To Create Newspaper Column 
an EFTS Commission— Bank Puts Customers on 
R.M.M. McConnell its Brochures 
Mid-year Report on State ank “‘Wholesales 
Legislation ; Packaged Services 
New Regulatory Bill Bank-Women To Air Marketing 
| = 
The Banker As Patron of the 
Splits Continue Over Arts, 1974—J. Tesar 
Reform Package Calendars Promote Tax- 
R.M.M. McConnell 8 Deposit Service 
State Lawmakers Had a Cash- Award Plan Makes a 
Hitin Tulsa 
Tax Reform 2p Citibank Field-tests 
“Money Shops” 
“Dimension 60” Makes Hit with 
TTERS TO THE EDITOR Jan.; Apr. Older Customers 
inal June; July; Oct EFTS Begins To Percolate on 
the Marketing Side: Special 


LOAN PARTICIPATIONS Report/Marketing 


Ways to Improve Loan “Ecology” Club Wins Bank 
Participations: Special/ Young Savers 
Report/Correspondent Four Ways To Open a New 
Banking 3 Bank or Branch 

The Great Name Change— 


LOAN POLICY F.K. Lauden 


Loan Policy Survey Introduction to Bank 
Stirs Disagreement Marketing Planning 
R.M.M. McConnell 
Laurels for Remembrance 


Mo. Pg. Mo. Pg. Mo. Pg. ‘ 
40 
Jan. 8 p 
85 
Aug. 10 a 
50 
| 
Feb. 8 5 
June 8 
26 
17 
...............du. 33° 
10 
10 
10 
June 22 
..... May 8 
..Nov. 106 
: .. Feb. 46 
.. Aug 29 . Sept. 92 
Oct 67 
.. Mar. 100 
.. Dec. 28 
.. Feb 33 
... Apr 40 .. June 77 
.. May 18 
8 
_. Jan. 82 
.. June 82 
... Nov. 8 
34 
July 
22 
14 
29 
14 
25 
: Oct. 154 Oct. 139 
4 
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Loan Officers Told: “Go Out, 
Make Calls” 

Monthly Letter To Aid the 
Commercial Side 

Nicklaus Golf Tops Offered 
by BancOhio 


On-Campus Bank Gets an “A”... . 


One Bank’s Target: The 
“Woman Market” 

Package Services Popping 
Up All Over 

Packaged Program Promotes 
Goodwill 

The Personal Banker Is Alive 
and Well: Special 
Report/ Marketing 

Portfolio Helps Trust 
Customers, Officers 

Radio, Mini-books Help 
Build Traffic 

Retail Marketing Ideas 
Finally Hit the Trust 
Department—J. Asher 

Rethinking the Branch as 
a Loan Pump: Special 
Report/Marketing 

Stranger in Denver Helps 
Newcomers 

Sure Bait To Lure Fisherman 


$3 Fee Eliminated on 
Service Package 


Today’s Consumers Need Food, 


Clothing, Shelter-and 
Banks—G.P. Feldman 
What's New in Bank Incentive 
Promotions: Special Report/ 
Marketing—A.J. Blake 
You Win Some, 
You Lose Some 
See also 
ADVERTISING 
PROMOTION PROGRAMS 
SERVICES 


MICROFORMS 

COM System Uses Laser 
Technology 

Charge-Card Group Saves $ 
With COM 

Fiche Records Speed the 
Lending Process 

Index Microforms Aid 


Microfilm Camera Is Fast, 
Versatile 

Microfilm Processor Needs 
no Darkroom 

Microfilm Reader is Designed 
for Comfort 

One Step Changes 
Fiche to Tape 

Portable Readers Aid 
Microfilm Retrieval 

Solving a Bank’s 
Filing Glut 

Trays Store Filmed Data 


MINORITY BUSINESS 
Banking Industry Goal of $1 
Billion in New Loans to 
Minority Businesses 


MOBILE HOMES 
What's Behind the Changing 
Picture in Mobile Home 
Financing?—A.R. Ettman 


MONETARY POLICY 
Economists’ Report for '7 4: 
“This Oily Crystal Ball 
Is Hard To Handle” — 


Fed Sends New Reserve 
Plan to Congress— 
R.M.M. McConnell 

Investor Confidence Is Up, 
but Inflation Must Be 
Slowed—P.S. Nagan 


Mo. 


Memo To Money Managers: Now 
May Be The Time to Go 
Longer on Investments— 

P.S. Nagan 

Plant Expansion, Foreign 
Borrowing, Inflation Fears 
To Keep Long-term Rates 


Present Signals Indicate a 
Lessening in Upward Pressure 
on Short-Term Interest 
Rates—P.S. Naaan 

Short-term Rates Will Drop in 
the Next Six Months—IF 
P.S. Nagan 


MONEY SUPPLY 
FDIC Orders Weekly 
Money Supply Report— 
R.M.M. McConnell 
The Nation’s Total 
Money Supply 


MORTGAGES 

Bankers Back Warranty Plan 
on New Homes 

Greatly Expanded Powers To 
Make Real Estate Loans 

Housing Bill Gives 
New Lending Powers— 
R.M.M. McConnell 

New Rule: Put Flood 
Danger in Writing— 
R.M.M. McConnell 

Regulators Plan Racial 
Study of Homebuyers— 
R.M.M. McConnell 


MUTUAL SAVINGS BANKS 
See 
SAVINGS BANKS 
NEGOTIABLE ORDERS OF 
WITHDRAWAL 
Payments System Faces More 
Change—R.M.M. McConnell 
NEW LITERATURE 
New Li*grature 


NEW PRODUCTS 
New Products 


Sept.-Nov. 


NONWAGE PAYMENTS 

How Far Must Banks Go To 
Match Industrial 
Compensation?: Special 
Report/Personnel— 
E.R. Walek 

Will This Bank Contract 
Set An Employee-Benefit 


NEGOTIABLE ORDERS OF 
WITHDRAWAL 


OFFICERS AND DIRECTORS 
Comptroller Proposes New 
Disclosure Rule— 
R.M.M. McConnell 


PAYMENTS SYSTEM 


ee 
ELECTRONIC FUNDS TRANSFER 
SYSTEM 


PENSION PLANS 

How New Pension Law 
Affects Banks 

The Man Behind The 
Keogh Plan 

New Pension Law Has 
Major Bank Impact— 
R.M.M. McConnell 
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Pg. 


New Pension Plan Rules 
Will Be Explained 
Pension Law Workshops 
Dates Set 
Text of Proceedings - Pension 
Workshops - 1974 
What's Behind the Pension 
Law Changes?............. Oct. 
Workshops Planned 


PEOPLE. 

Dean, John: Man Behind 
Hinky Dinky Deal 

Keogh, Eugene: the Man Behind 
the Keogh Plan 

McPeters Endorsed as ABA 
President-Elect 

Ruth, Jim: Cartoonist— 
Publisher’s Column 

State Bankers Association 
Presidents, 1973-4: 
Who's Who in Region IV 
Who's Who in Region V 
Who's Who in Region VI 

State Bankers Association 
Presidents, 1974-5: 
Who's Who in Region | 
Who's Who in Region II 
Who's Who in Region lil 

State VPs Named at ABA 
for 1973-4 

Two Listinguished Educators 
Appointed to AIB’s National 
Educational Advisory: 


Whyel Leads Busy, Full, 
Rewarding Life—J. Asher 


PERSONAL BANKING 

“My Biggest Farming 
Problem is Dad” 

The Personal Banker Is Alive 
and Well: Special 
Report/ Marketing 

10 Guidelines for Personal 
Banker Programs: Special 
Report/Marketing 


PERSONNEL MANAGEMENT 

Are Psychological Tests 
Fair - to Banks? - to 
Minorities?: Special 
Report/Personnel 

Finding More Women and 
Minorities for Management- 
Level Jobs—M. Mathis & 


M 
How Far Must Banks Go To Match 
Industrial Compensation?: 
Special Report/Personnel— 
E.R. Walek 
Legal Basis for Affirmative 
Action Programs 
Pressure Builds Over the 
Woman’s Role in Banking 
Supreme Court Strikes 
Down a School's 
“Pregnancy Rule” 
Women Start a New Fire 
in Chicago 


PHYSICAL FITNESS 
Have Racquet, Will Travel . 
How Fit Are Your 
Executives?— 
J. Asher. ~ 


POINT-OF-SALES SYSTEMS 
See 
ELECTRONIC FUNDS TRANSFER 
SYSTEM 


PORTFOLIO MANAGEMENT 
See 
INVESTMENT MANAGEMENT 


Mo. Pg. = Mo. Pg. 
66 26 
....Mar. 86 Nov. 10 25 
INOW: 22 22 
Apr. 106 
High—P.S. Nagan........... Mar. 14 52 
....May 18 116 
.... Apr. 82 
| . Cet: 10 
... Sept. 98 
. Apr. 34 
. Feb. 8 
.... Mar. 32 . Oct. 52 
150 .June 40 
daly 40 8 . Oct. 16 
....Feb. 30 ..Jan. 86 
. Feb. 98 
.Mar. 111 
.... Mar. 50 48 
. .Oct. 160 
... Sept. 94 ....Nov. 85 
tae 
66 .. Jan. 80 
NOV: 8 
Whyel, George: Picture 
....June 49 
| 
.... Jan.; Mar. 
| 
Data Retrieval..............May 112 June; July 
... Sept. 106 
... Sept. 104 ar. 94 
....May 114 38 
pt. 38 
47 
ad 70 
22 ar. 98 
... Sept. 106 19 
8 
.... June 33 
.... Aug. 38 
....June 32 


PREMIUM PROGRAMS 
See 
PROMOTION PROGRAMS 


PRIVATE ENTERPRISE 
Bank Sells Private 
Enterprise on its Own 
to 20,000 Students 
“Operation Enterprise” 
Goes Local 


PRODUCTIVITY 
How Fit Are Your 
Executives?—J. Asher 


PROMOTION PROGRAMS 
Banks Can Make Kids Seen, 


Camera Premiums Are 
Self-Liquidating 

Kit Helps To Promote 
Automatic Teller Use 

“Rah-rah” Records Boost 
Card Business 

Rare Coin Replica on 

a Keyring 

Tool Premiums Boost 
“Add-a-Room”’ Loans 

What's New in Bank 
Incentive Promotions: 
Special Report/Marketing— 


ADVERTISING 
MARKETING 


PROTECTIVE MEASURES 

After All Else Checks, 
Check the Signature 

Coded Signals Open Limited- 
Access Door 

Credit Authorizer Is 
Versatile, Low Cost 

Face-to-Photo Check Gives 
More Security 

Gear Makes Photo |.D. Cards 


Giving the Mag-Stripe Card 
Greater Security... . 
Intrusion Detector Is 
Compact, Adjustable . 
Invisible Ink Pen Guards 
Check OKs. . : 
Is The Bank Crime Picture 
Getting Better Or Worse? 
Yes!—J.Asher...... 
Paim-Print Reader Says 
“Go-No Go” 
Pen Cuts Cost of Invisible 
Signatures 
Research in Areas of 
Personal Identification 
Techniques. . i 26 
Speedy Camera Shoots 
Holdups 75 
TV System Guards Tellers, 
Aids Training 100 


PUBLISHER’S COLUMN 


RESERVE REQUIREMENTS 
Fed Seeks Wider Role on Bank 
Reserves—C. Bradford 
Fed Sends New Reserve 
Plan to Congress— 
R.M.M. McConnell 


RIGHT TO FINANCIAL 
PRIVACY ACT 
Court Ruling on Secrecy 
Act Stirs Congress— 
R.M.M. McConnell 


SAFETY 
Federal Anti-Bias, Job-Safety 
Programs Expanding 


SAVINGS ACCOUNTS 

Fed Efforts To Enable Customers 
To Compare Earnings Potential 
of Various Savings Plans 

How Banks Compute, Compound, 
and Credit interest to 
Savings Accounts 

One Passbook for Five 
Savings Plans 


SAVINGS AND LOAN 

ASSOCIATIONS 

15 Savings Banks and S&Ls Begin 
EFTS “Pilot Project” 

Hinky Dinky Wins Round Two 
in Nebraska 

The Real Significance of the 
Nebraska S&L-Hinky Dinky 
Development: Editorial 


Will Supermarkets Like This 
Become S&L “Branches”?— 


SAVINGS BANKS 
15 Savings Banks and S&Ls 
Begin EFTS “Pilot Project” .. . June 
Two N.Y. Savings Banks Offer 
“Checking Accounts” 


SECURITIES AND EXCHANGE 
COMMISSION—REGULATIONS 
How SEC's Reg. S-X 
Affects Banks 


SERVICES 
Aids for Customers 
Who Speak Spanish 
AmEx Card Gets New Role 
at Girard Bank 
Automated Bank Opens in 
Grand Central Station, 
New York 
Bank Adds Ads to its 
Time-of-Day Service 
Blitz Teams Hit the 
Streets in Miami 
Currency Exchange Cuts 
Hotels’ Risk 
Justice Backs Wider Bank 
Role in Securities— 
R.M.M. McConnell 
Low-Cost Banking Benefits 


Off to Market, Thanks 
to the Bank 

One Passbook for Five 
Savings Plans. 

Scenario: Exit the Brick 
and Mortor Palace: Special 
Report/ Bank Cards— 
J. Asher 

Today's Consumers Need Food, 
Clothing, Shelter-and 
Banks—G.P. Feldman 

Trust Departments Can Offer 
Tax Service. . 


SOCIAL SECURITY 
ABA To Help Treasury with 
Direct Deposit of SS Checks— 


Bank Investments 
Commercial Lending 
Correspondent Banking .. 
Electronic Funds Transfer 
Systems, Operations / 
Automation ......... May; July 
Instalment Credit ...... : 


STAMPS 
Donations of Foreign 
Stamps Requested: 
Letters to the Editor 
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STATE AND LOCAL 
GOVERNMENT SECURITIES 
ABA Tells Congress Banks 
Should Have Large Role 
in Revenue Bonds 


STATE BANKERS ASSOCIATION 

State Bankers Association 
Presidents, 1973-4: 
Who's Who in Region IV 
Who's Who in Region V 
Who's Who in Region VI 

State Bankers Association 
Presidents, 1974-75: 
Who's Who in Region | 
Who's Who in Region II 
Who's Who in Region III 


STATE BANKS 
New “State Banking Law 
Service” from ABA 
To Close the Information Gap 
on State Banking Codes 


SURVEYS 

Banks See Record Year for 
Farm Loans in '74 

Equity Trading and Investment 
by Trust Departments 

How Banks Compute, Compound, 
and Credit Interest to 
Savings Accounts 

1973 ABA Instalment 
Credit Survey 

Opinion of the Nation’s Banks, 
Survey for ABA 

Training New Tellers? Here’s 


Unauthorized Survey of 
ABA Convention 


TAX REFORM 
Tax Reform 


TAXATION 
Bank Department Accounting 


“Focus on Taxes” To Run 
Regularly: Letters to the 


Interest Equalization Tax 

Interest from Tax-Exempts 
in Purchase and Resale 
Agreements 

Interest on Deposits of 
Non-Resident Aliens 

Interstate Taxation of 


One Man's Loophole Is Another 
Man's Justifiable Tax 
Incentive 
Sale of Foreclosed Property... . 
State Taxation of Banks 
Tax Criticism Can Be Unfair, 
Says Morthland: 
Publisher's Column 


THIRD-PARTY PAYMENTS 

How (and where) Thrifts 
Are Making Gains in 
Providing Third-Party 
Payment Service— 
M.G. Mathis 

See also 
SAVINGS AND LOAN 

ASSOCIATIONS 


TRADE ASSOCIATIONS 
A Banker's Guide To 
Washington .. 


TRAINING PROGRAMS 
ABA Seeks Ways To Improve 
Development Of Human 
Resources ... 
Broad Evaluation of ABA's 
Education and Training 
Programs 


Mo. Pg. Mo. Pg. Mo. Pg. 
. June 26 
ept. 52 
44 
May 65 { 
.Jan. 86 
Feb. 98 
| 
4 
Oct. 160 
Nov. 108 
p Comment Apr 35 — 25 
J.Asher........... Apr. 32 -.dune 25 
... Jan. 14 
pt. 
p 06 42 July 32 
... Jan 84 
90 Mar. 26 
Iso 
‘a an. 28 Oct 26 
Feb. 21 
Dec 44 One Answer......... (Gct. 168 
y May 65 Feb. 21 
... Sept. 102 
Sept 20 
Apr 78 Feb 96 
Method...... Sept 20 
Oct Mar 10 
Customers . ne Nov 22 
Mar 10 
Sept. 132 
June 22 
May 65 
Banks ...... Sept 20 
Sept 34 Dec 21 
Sept 20 
Mar 10 
June 60 
June 77 . Dec 7 
W.A.Wood........ . Sept. 134 
SPECIAL REPORTS 
Mar 74 Bank Cards....... Sept Dec 32 
| 
Jan 35 
Marketing....... Mar 
Personnel Sept 
May 8 Trust... : Apr 
Sept 36 
Apr 14 
Oct 22 Apr 26 


Chase Bank Tests In-Prison 
Training 

Essentials of Accounting 

JOBS Training Turns 
Disadvantaged into Productive 
Bank Employees 

Making In-house Training 
More Exciting 

New Aid for Safe Deposit 
Attendants 

New Safe Deposit Seminar 
Available 

Training New Tellers? Here’s 
One Answer 

UCB Has A New Way To 
Train Employees 

See also 
EDUCATION 


TREASURY DEPARTMENT 
A Banker's Guide To 
Washington 


TRUST DEPARTMENT 
Brochures in a Box Sell 
Trust Services 
Equity Trading and Investment 
by Trust Departments: 
Survey 
Give the Trust Department its 


“My Biggest Farming 
Problem is Dad” 

New Service “Filters” 
Trust Portfolios 

Retail Marketing Ideas 
Finally Hit the Trust 
Department— 


Stating the Case for Bank 
Trust Departments: Listen 
in on the Experts 

Trust Departments Can 
Offer Tax Service 

Trust Division Asks for More 
Intense Governmental 
Regulation of Banks 

“The Trust Industry Must 
Act, Not React” — 
C.J.Hambleton . 


How Far Must Banks Go To 
Match Industrial Compensation?: 
Special Report/Personnel 
—E.R. Walek 

Sea-First Employees Approve 
a New Pact 

Wages in Banking Are 
Edging Higher 


I] AUTHORS AND CONTRIBUTORS 


Abboud, A. Robert 
New Trends in Lending: 

Special Report/ 
Commercial Lending 


Abelt, Ralph W. 

Special Report/ 

Correspondent Banking 
Adams, Alan 

Focus on Employee Relations . . 

Treasury Issues New 
Guideline on 
Employment of Veterans 

USW Sees First Bank 
Contract As a ‘‘Lever” 

Unions Lose by Wide Margin 
in Two Bids in Puerto Rico . 

Unions To Step Up White 
Collar Organizing 

Adams, Kenneth M. 
Special Report/ Bank Cards . 
Adams, Richard V. 

How Small and Large Banks 
Around the Country Manage 
their Portfolios: 

Roundtable Discussion 

Special Report/ Bank 
investments: Roundtable 


Ahluwalia, Gopal 
Postal Costs Are a 
First-Class Problem 
Anderson, Mills H. 
Special Report /bank 
Investments: Roundtable 


Asher, Joe 
Aggressive Barclays 
Moves Ahead 
Bank Earnings: A Seesaw Yee 
Is Producing Results . . 
Changing Role of 
the Banker's Wife... . 
Grand Rapids Modern 
How Fit Are Your Executives’. . 
Is The Bank Crime Picture 
Getting Better Or Worse? 
Yes! .. 


Medium-Sized Holding 
Companies Get Two 
Green Lights 

Retail Marketing Ideas 
Finally Hit the 
Trust Department 

Special Report/Bank Cards... . Sept. 

What the Point-of-Sale 
Revolution Means 
to Banks 

Whyel Leads Busy, Full 
Rewarding Life 

Will Supermarkets Like 
This Become S&L 


Austin, James R. 
The Community Banker 
Roundtablé 


Barss, Lawrence 
Industry's Capital Need 
Gives New Importance 
to Wholesale Banking 
Bazzle, S. Wayne 
Corporate Planning: 
Roundtable . 
Behnken, E.M. 
...on Bank Profits: 
Letters to the Editor 
Bird, Jack D. 
Stating the Case for 
Bank Trust Departments: 
Listen in on the Experts . . 
Blake, Alfred J. 
What’s New in Bank 
Incentive Promotions: 
Special Report/ 


Bradford, Dr. Charles 
Fed Seeks Wider Role 
on Bank Reserves . . 


Campbell, Marvin R. 
The Community Banker...: 
Roundtable . 
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Washington Expands its Push 
on Equal Pay 

White Collar Pay Is Rising 
at a Record Rate 


WHOLESALE BANKING 
Industry's Capital Need Gives 
New Importance to Wholesale 
Banking—L.W. Barss 


WOMEN 
See 
EMPLOYEES—WOMEN 
EMPLOYMENT—NON- 
DISCRIMINATION 
JOB PROMOTION 
LOANS—WOMEN 
WOMEN IN BANKING 


WOMEN IN BANKING 

Pressure Builds Over the 
Woman's Role in Banking 

See also 
EMPLOYEES—WOMEN 
EMPLOYMENT—NON- 

DISCRIMINATION 

JOB PROMOTION 


WORK HOURS 
Checklist: Flexible Hours 
See also 
BANKING HOURS 


Carlson, Jerry 

“Ag Reserve”: How a New 
Farm-Credit Plan Works 

Less Oil for Troubled 
Waters of Farm Financing .... 

Cater, John T. 

Operations Manager 

Coldwell, P.E. 

The Fed's $3 Billion “Tax” 
on Banks...and a Reply: 
Letter to the Editor 

Coombs, Eugene E. 

Special Report/ 

Correspondent Banking 


Davis, Clifford Y. 
Corporate Planning: 
Roundtable 
Dixon, George H. 
How Banking’s Future 
Prospects...Are Shaping 
New Educational Needs 


Ettman, Alan R. 
What's Behind the Changing 
Picture in Mobile 


Faris, James E. 
New Trends in Lending: 
Special Report/ 
Commercial Lending 


Feldman, Gerald, P. 
Today's Consumers Need Food, 
Clothing, Shelter and Banks. . . June 
Fisher, John 
Special Report: Operations / 
Automation: Roundtable 


Ford, Dr. William F. 
Profitability: Why Do 
Some Banks Perform 


Forlines, John A.., Jr. 
You're Helping 4-H’ers 
Like Rhona...When You 
Help the 4-H Bank Campaign . . Oct. 


Mo. Pg. Mo. Pg. Mo. Pg. 
Oct 18 49 |... May 12 
Get 26 
. Aug. 73 
. « Oct 56 
Oct. 163 
FOB: 28 
Oct 25 
.... June 77 
Oct. 108 
Apr 74 ... Apr. 102 
25 
Trust Separation from the 
26 
aaa 35 ..... Mar. 19 
WAGES 
... Mar 68 
ept. 38 
... Mar 26 Ov. 14 Mar 60 
Own Computer? Yes! . . .. July 30 une 18 
50 
June 36 Feb. 36 
30 
34 
Sept 29 | May 73 
Jan 32 
. Apr. 51 
36 
Jan 79 
Sept. 29 
Jan 12 “Branches’’?.... Apr 32 
Au 29 
Sept. 118 
Oct 56 
Feb 3 
Nov. 31 ? 
Feb 33 Home Financing?........... Aug. 38 
Apr 40 
.. July 75 
.. May 40 29 
June 36 
... Feb 28 
Feb 33 
Apr 40 60 
Mar. . 72 Marketing......... ..Mar. 62 29 
Mar 74 
July 24 
Oct 36 . 
fine 32 Better Than the Average? . Oct. 29 
Aug. 29 
Jan 24 Oct 67 136 
3 


Garraway, Robert C. 
Special Report/ Bank 
Investments: Roundtable 


Gaskell, James S.., Jr. 
New Trends in Lending: 
Special Report/ 
Commercial Lending 


Graulty, William W. 
Stating the Case for Bank 
Trust Departments: 
Listen in on the Experts 
Gwin, John D. 
New Trends in Lending: 
Special Report/ 
Commercial Lending 


Hambleton, Chalkley, Jr. 
“The Trust Industry 
Must Act, Not React”’ 
Hardy, C. Colburn 
How the Bank Earnings 
Outlook Shapes Up Now 
Herttua, Oliver F. 
New Trends in Lending: 
Special Report/ 
Commercial Lending 


Hill, Richard D. 
Special Report: Operations / 
Automation: Roundtable. . 


Hock, D.W. 
Special Report: Operations / 
Automation: Roundtable. . . 


Hoffman, C.N., Jr. 
The Community Banker... 
Roundtable 


Johnson, David R. 

Special Report/ 

Correspondent Banking 
Jones, David H. 

Finding More Women and 
Minorities for 
Management-Level Jobs 

Joss, Robert L. 

Corporate Planning: 

Roundtable ...... 


Kanahele, George S. 
Hawaiian Banking: One Eye 
to the U.S., One Eye to 
Asia and the Pacific .. . 
Kingman, S. Russell 
Special Report / Bank 
Investments: Roundtable 


Knight, Robert E. 


How Correspondents Analyze 


Accounts for Profitability 
Special Report, 
Correspondent Banking 


Lange, Per 
Postal Costs Are a 
First-Class Problem . . 
Lauden, Franklyn K. 
The Great Name Change . 
Long, Robert H. 
Stating the Case for 
Bank Trust Departments 
Listen in on the Experts 


Macintire, Stuart C. 
Getting a Better Grip 
on Operating Costs 
McConnell, Richard M.M. 
ABA Inflation Seminar 
No Easy Answers 
ABA to Fed 
Keep EFTS Competitive 
ABA Urges Investment 
Disclosure 


Burns Calls for “Reform” 
of Regulation 
Burns Hints Again at 
New Regulatory Setup 
Clearing House 
Association Formed... . 
Comptroller Outlines 
Study Details 
Comptroller Proposes 
New Disclosure Rule . 
Comptroller To Allow 
New EFTS Outlets 
Court Ruling on Secrecy 
Act Stirs Congress... 
Democrats Get an Extra 
Edge inCongress .. 
Equal Credit Act 
Provisions Are Trimmed . 
FDIC Orders Weekly 
Money Supply Report. 
Fed Proposes a Blueprint 
Fed Seeks Comments 
On Standard Rate . 
Fed Sends New Reserve 
Plan to Congress . . 
Fed's Holland Cautions 
BHCs on Expansion... . 
Focus on Washington... . 
House Gets Bill To Create 
an EFTS Commission 
Housing Bill Gives 
New Lending Powers . . 
Justice Backs Wider Bank 
Role in Securities . 
Loan Policy Survey 
Stirs Disagreement 
New Consumer Office 
Set By Comptroller 
New Pension Law Has 
Major Bank Impact . 
New Regulatory Bill 
Cleared by Congress 
“New Rule” Put Flood 
Danger in Writing . 
New Rules Ahead 
for Foreign Banks? 
Payments System 
Faces More Change 
Payments System: How It 
Works Now and Why It 
Is Changing .... 
President Ford and the 
Nation's Banks 
Reforms Seen As Result 
of Bank's Failure. . 
Regulators Plan Racial 
Study of Homebuyers 
Reuss Asks Bank 
Takeover by the Fed 
Sheehan Asks BHCs To 
Cut Customer Costs 
Smith Agrees: “Comptroller's 
Officer Remiss” 
Splits Continue Over 
Reform Package 
Wille Proposes CDs Have 
Floating Rates 
Wille Says Franklin 
Case Was “Unique” 
Tax and Loan Accounts 
May Change .. 
McKay, Winona F. 
..on Privacy: Letters 
to the Editor 
McKinney, George W.., Jr. 
.... Let's Call it ‘the Fed's $1 
Billion ‘tax’ on Banks’ 
Letters to the Editor 
McSwain, Jack L. 
Special Report 
Bank Cards. 
Mathis, Marylin 
Finding More Women and 
Minorities for Management- 
Level Jobs 
How (and where) Thrifts Are 


Sept 


Mar 


Making Gains in Providing Third- 


Party Payment Services 


Dec 


Meikle, S.M. 
The Community Banker...: 
Roundtable ... 


Meiselman, Dr. David I. 
Erratic Inflation 
Challenges Bankers 
Menius, Richard B. 
Special Report/ 
Correspondent Banking 
Mitchell, George W. 
Special Report: Operations / 
Automation: Roundtable 


Moore, Pat 
New Trends in Lending: 
Special Report 
Commercial Lending 


Nagan, Peter S. 
Economists’ Report for '7 4: 
“This Oily Crystal Ball 
Is Hard To Handle” . 
Focus on Investments. 


Gloomy Outlook on Inflation Dims 


Hope for an Early Drop in 
Record-high Interest Rates 


Investor Confidence Is Up, but 


Inflation Must Be Slowed 
Long-term Bond 
Yields Drift Lower. 


Memo to Money Managers: Now 


May Be The Time To Go 
Longer on Investments 

1974 Outlook Revisited 
Bank Loans Off, 
Investments Up—and a 
Quiet Stock Market 

Plant Expansion, Foreign 
Borrowing, Inflation 
Fears To Keep Long- 
term Rates High 

Present Signals Indicate 
a Lessening in Upward 
Pressure on Short-Term 
Interest Rates 

Short-term Rates Will Drop in 
the Next Six Months—If 

What's Behind the Latest 
Surge in Interest Rates— 
and Why They May 
Remain High All Year 

Why Analysts Are Predicting 


a Stock Market Upturn While 


Business Growth Lags 


Why Fixed-Income Securities Are 


Gaining New Respect from 
the Money Managers 


O’Neal Milton 
Point-of-Sale Systems 
“Still Testing” 


Phalen, George E., Jr. 

Are Banks Facing “Another 
1948"'?: Special Report 
Commercial Lending 

New Trends in Lending 
Special Report 
Commercial Lending 


Reich, Kenneth 
Special Report: Operations 
Automation: Roundtable 


Reynolds, John 
Special Report: Operations 
Automation: Roundtable 


Rockwell, George B. 
Corporate Planning 
Roundtable 
Roob, Edward M. 
Federal Financing Bank 
Securities Will Begin 
Soon To Replace Agencies 
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Monthly 
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Dec 
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July 
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12 
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Apr 8 
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Russell, James A. 
...on the Hinky Dinky Case 
Letters to the Editor 


Schiermeyer, J.D. 
Corporate Planning 
Roundtable 
Shelton, Karl M. 
Special Report / Bank 
Investments: Roundtable 


Sobel, Robert 
Is the Energy Shortage Really 
a Crisis?: Special Report 
instalment Credit 
Souter, Sidney S. 
The Community Banker... 
Roundtable 


Stare, Samuel B. 
Special Report/ Bank 
Investments: Roundtable 


Stevenson, Malcolm A. 
Stating the Case for 
Bank Trust Departments 
Listen in on the Experts 
Stewart, Donald W. 
Revising an EDP 
System—Smoothly 


Strunk, Norman 
Special Report: Operations 
Automation: Roundtable 


Swackhamer, Gene 
Special Report 
Correspondent Banking 
Swearingen, Eugene 
The Fed's $3 Billion “Tax” on 
Banks: Letter To The Editor 


Tesar, Jenny 

The Banker As Patron 

of the Arts, 1974 
Theriault, Arthur J. 

14 Ways Bank Can 
Improve Mail Operations- 
and Reduce Costs 

Turnbull, B. Walton 

Stating the Case for Bank 
Trust Departments: 
Listen in on the Experts 


Wackman, Bryant E. 
The Community Banker 
Roundtable 


lif GUIDE TO ACTIVITIES AND SERVICES 
OF THE AMERICAN BANKERS ASSOCIATION 


ABA-General 
ABA Advertising Gets 
a New Symbol 
ABA Brings Lincoln 
History to Life 
ABA Forms Special 
Task Force on Urban 
& Community 
Economic Development 
ABA Inflation Seminar 
No Easy Answers— 
R.M.M. McConnell 
ABA Plans Diversified 
Convention Program 
ABA Seeks Ways To 
Improve Development 
of Human Resources 
ABA Services Rate 
High with Bankers 
ABA Shapes Busy 
Convention Program 
ABA-Sponsored ‘Lincoln’ 
Is Off Toa 
Flying Start 
ABA Tells Congress Banks 
Should Have a Large 
Role in Revenue Bonds 
ABA To Fed: Keep EFTS 
Competitive— 
R.M.M. McConnell 
ABA To Help Treasury 
with Direct Deposit of 
SS checks— 
ABA Urges Investment 
Disclosure— 
R.M.M. McConnell 
ABA View EFTS 
Developments 
ABA's Fall and Winter TV 
Advertising Plans 
A Banker's Guide 
To Washington 


Banking History Exhibit 
Planned By ABA 
and Smithsonian 
Banking Presents Hawaii 
Menu—G:S. Kanahele 
Call For A Banker- 
Sponsored Consumer 
Education Program 
on Inflation 
Certificate of Excellence 
in Advertising to ABA 
Corporate Planning 
Executive Committee 
for ABA 
A Distinctive New 
ABA Symbol . 
Exhibitors: 100th Annual 
Convention, Honoiulu 
Fed Efforts To Enable 
Customers to Compare 
Earnings Potential 
of Savings Plans 
Federal Home Loan 
Bank Board's ‘Travelers 
Convenience Withdrawal” 
First TV Commercial 
for ABA 
Important Issues for 
Banking and the ABA 
Important Top-Level 
Personnel Changes 
Announced 
Legislation to Work 
Sweeping Changes in 
Financial Institutions 
Minnesota, Ohio and 
Wyoming Bankers Assoc 
Selected National 
Agricultural Award 
Winners for 1974... 
National Public Speaking 
Contest Finals 
for 1974 


Waite, Mary George Jordon 
The Community Banker...: 
Roundtable . . 


Walek, E. Ralph 
Special Report/Personnel 
Walton, Robert L. 

Special Report 

Correspondent Banking . 
Weis, C. Arthur 

Stating the Case for Bank 
Trust Departments: 
Listen in on the Experts 

Wiebold, Earl G. 

Corporate Planning 

Roundtable ... 
Wood, William A. 

ABA To Help Treasury 
with Direct Deposit 
of SS Checks 

Woodruff, Charles E. 

New Trends in Lending: 
Special Report 
Commercial Lending . 

Wrocklage, Frances E. 

Emphasis in BHC Growth Shifts 


To Related Activities ... Jan. 


New 1973-74 ABA Staff 
Directory Has Been 
Sent ToMembers........ 

1974 ABA Annual Report. . . 

1974 Annual Convention 
of the ABA 

Opinion of the Nation's 
Banks, Survey for ABA. . . 

Reporting of Interest 
on CDs Withdrawn 
Before Maturity .... 

Research and Planning 
Function of ABA 
Reorganized 

Second Annual National 
Conference on 
Public Affairs ... 

Six Seminars for 
National Bank CEOs 

Smithsonian Plans a 
Banking Show . 

Special Seminar on 
Risk Management, 
Philadelphia, Nov. 24-26 

Special Symposium on 
Inflation, Washington, 

Tax Session at ABA 
Convention... . 

To Analyze Inflation 
Outlook at ABA 
Symposium......... 

TV Advertising Program 

Two Minority Colleges 
Obtain ABA Aid for 
Banking Centers. 

Unauthorized Telephone 
Solicitations . : 

“Wild Science” 
Co-Sponsored by the ABA 


36 


29 
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July 26 Oct. 67 
Sept. 38 
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Sept. 29 
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Nov. 31 
Aug 29 May 44 
Oct 67 
Sept. 134 
Po Feb 33 Feb 28 
Apr 40 
. June | 
Feb 28 Aug 29 
Oct 67 
May 16 
Mar 35 Mar 25 Jan. 19 
Oct. 125 
Aug 18 Oct. 101 
Aug. 25 
Feb. 21 
Sept 25 Nov 27 
July 18 Mar. 10 
Aug 8 
Oct. 104 May 25 Mar 25 
Apr 25 
Sept 36 Jan 20 
ct 96 
Apr. 107 Oct. 25 
Sept 90 Mar 46 
June 26 
Oct. 88 - Sept 25 
Dec 47 
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Dec 21 . Sept. 2) 
Apr 8 
Apr 25 . July 23 
Sept. 134 Feb. 21 
May 26 
Sept 8 .Apr. 108 
May 36 Feb 22 
July 17 Nov 86 Apr 25 
Jan 35 Sept 26 
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AIB-ABA 

AIB, Nearing 75, Is 
Still Growing 

Annual Convention of 
the American Institute 
of Banking, Baltimore, 
May 26-29 

How Banking’s Future 
Prospects...Are Shaping 
New Educational 
Needs—G.H. Dixon 

New American Institute 
of Banking Catalog 

New Educational Format 
for all Bankers 

1975 Is the 75th 
Anniversary Year of 
the American Institute 
of Banking 

The Educator, AIB’s 
Faculty Newsletter 

Three New AIB 
Textbooks Available . . 

Two Distinguished 
Educators Appointed to 
AIB’s National Educational 
Advisory Board 


AGRICULTURAL BANKERS 
DIVISION-ABA 
Banks See Record Year 
for Farm Loans in'74 . 
New Symbol Developed 
for Agribankers . . 


AUTOMATED CLEARING HOUSE 
TASK FORCE-ABA 
Report of 


BANK CARD STANDARDS 
COMMITTEE-ABA 
Important Projects 
Initiated by ABA’s Bank 
Card Standards Committee . . 


Magnetic Stripe Standards 
Subcommittee 
Research in Areas of 
Personal Identification 
in Techniques...... 


BANK INVESTMENT 
DIVISION-ABA 
Second National Bank 
Investments Conference, 
New Orleans, Feb. 17-19 


BANK PERSONNEL 
DIVISION-ABA 
Legal Responsibilities 
in Bank Personnel 
Matters 


BANKRUPTCY TASK FORCE- 
ABA 
A Bankruptcy Task 
Formed by ABA 


CENTENNIAL COMMISSION-ABA 
Centennial Commission's 
Plans Are Shaping Up ...... 


CERTIFIED LENDING 
DIVISION-ABA 
Title of Certified 
Lender Can Be Earned 


COMMERCIAL LENDING 
DIVISION-ABA 
New Certification 
Program Set for Commercial 
Lenders: Special 
Report/ Commercial 
Lending—J.V. Baker 


CORRESPONDENT BANKING 
DIVISION-ABA 
1974 National Correspondent 


. Aug. 


Banking Conference, 
Atlanta, Sept. 8-10 


EDUCATIONAL/ TRAINING 

TASK FORCE-ABA 

Broad Evaluation of 
ABA's Education and 
Training Program 

How Banking's Future 
Prospects..Are Shaping 
New Educational Needs— 
G.H. Dixon 


HOUSING AND REAL 


ESTATE FINANCE DIVISION-ABA 


Bankers Back Warranty 
Plan on New Homes 


INSTALMENT LENDING 
DIVISION-ABA 
33rd National instalment 
Lending Conference, 


San Francisco, March 24-27 .. Jan. 


MARKETING DIVISION-ABA 
ABA's 1974 National Marketing 
Conference, Miami 
Beach, March 17-20 .. 
An Introduction to Bank 
Marketing Planning 


NOMINATIONS-ABA 
McPeters Endorsed as 
ABA President-Elect... . 
New York Bankers Endorse 
Lyon for ABA 
Treasurer Postin 1975 . 


OFFICERS-ABA 

Important Top-Level 
Personnel Changes 
Announced... . 

Research and Planning 
Function of ABA 
Reorganized 

State VPs Named at AB 
for 1973-74 

Whyel, George: 
Picture Report 

Whyel Leads Busy, Full 
Rewarding Life— 


OPERATIONS AND AUTOMATION 


DIVISION-ABA 
Business of Banking School 
Exhibitors, Operations / 
Automation Conference, 


San Francisco, May 19-22.... 


Operations / Automation 
Meeting To Stress 
Managerial Skills 


PUBLICATIONS-ABA 
Agricultural Credit 
Report Summaries 
Annotated Bibliography of 
American Banking 
Histories 
Celebrate: 200 Years of 
American Banking 
Close Information Gap 
on State Banking Laws 
Digest of EFTS 
Thinking Today 3 
Equity Trading and Investment 
by Trust Departments: 
Survey 


Essentials of Accounting....... 


“Facts About Buying Gold,” 
a Statement Stuffer 

First Step in ABA- 
Trust Division's 
Commitment to 
Communicate 

For Livestock Lenders- 
a Guide to the 
Credit Act 
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Gold Mine of Elec- 
tronic Funds Transfer 
System Facts 
Guaranteed Loan Programs 
Under Rural 
Development Act 
A Guide to the 
ABA Library 
How Bankers Should 
Deal with IRS 
IRS Examination of Bank 
Records & IRS Levies 
on Customer Accounts 
Introduction to Bank 
Marketing Planning 
Introduction to Bank 
Marketing Planning 
Mid-Year Report on 
State Legislation 
New Safe Deposit 
Seminar Available 
New “State Banking 
Law Service” from ABA 
1973 ABA Instalment 
Credit Survey 
Recruit College Graduate 
for Your Bank 
Report of Automated 
Clearing House 
Task Force 
Revisions To the ABA 
Routing Number Keybook .... 
Text of Proceedings- 
Pension Workshops-1974.... 
Thruput, New 
Monthly Newsletter .... 
Two New Operations 
Publications Are Available 
from ABA 


STONIER GRADUATE 


SCHOOL OF BANKING-ABA 
Competition for Hughes 
Fellowships, Stonier 
Graduate School of Banking. . . 
Deadline for Applications. ... A 
Fifteen of 297 Theses 
and Research Projects 
Submitted 
Five Ayres Fellowships 


STUDENT LOAN TASK 


FORCE-ABA 
ABA Established Student 
Loan Task Force 


TRAINING AND DEVELOPMENT 


COMMITTEE-ABA 
Bank Trainer's Workshop, 
Atlanta, Ga., March 3-6 


TRUST DIVISION-ABA 


55th National Trust 
Conference, San 
Francisco, Feb. 3-6 

First Step in ABA-Trust 
Division's Commitment 
to Communicate 

Stating the Case for 
Bank Trust Departments: 
Listen In On the Experts 

Trust Bankers Predict 
Dow-Jones Average 
Will Be about 950 at 
the end of 1974 

Trust Division Asks for 
More Intense Governmental 
Regulation of Banks 
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